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POWERED BY

Management Note

RESHAPING 
TECHNOLOGY 
LANDSCAPE 
WITH 
SUCCESSFUL 
PARTNERSHIPS

W
elcome to the 

inaugural edition of 

the AWS Channel 

Guide for the Middle 

East and North Africa 

(MENA) region. Our aim is to make this an 

annual guide, developed with the purpose 

of bringing together the AWS Partner 

Network (APN) community as well as those 

who are interested in joining the network. 

In this edition, you will see highlights of 

some of the great work of AWS Partners in 

the region who are helping businesses take 

full advantage of what AWS has to offer.

Over the past year, COVID-19 has been 

a huge inertia breaker and a necessary 

forcing function for customers to 

accelerate their digital transformations. The 

pandemic has been the catalyst for rapid 

digital transformation, removing perceived 

barriers and compelling businesses to 

transform their processes and systems. 

The levels of uncertainty we have seen 

over the past year will not diminish in 2021. 

Businesses know that nothing will be the 

same again and they need to continue 

to re-engineer and reorganize in order 

to drive digital transformation to support 

both rapid, but also, sustainable growth. 

This will be the catalyst for accelerating 

digital transformation and therefore 

cloud adoption even further in the next 

12 months in MENA and across the 

world. Against this backdrop, there is an 

enormous opportunity for AWS Partners 

who are capable of leveraging the breadth 

and depth of AWS services for innovation. 

The partner landscape has been rapidly 

transforming in MENA. Partners in the 

region have evolved from traditional 

resellers to building new practices on 

AWS, the likes of Computer World, MIDIS 

Group, EEMC, Kuwaitnet and Alnafitha. At 

the same time, we have seen new born-

in-the-cloud companies emerge, like Zero 

& One, Integratech, Citrus Consulting 

and Forte Cloud. It is also exciting to 

see partners specializing in advanced 

technology areas, such as Thinglogix, 

who is helping customers adopt and 

deploy AI and ML solutions based on 

their IP built on top of AWS. There is 

great momentum in the regional partner 

community today, with the breadth and 

depth to help customers transform their 

businesses across a vast range of sectors, 

technologies and requirements.

As we remain committed to enabling our 

partners to build long-term successful 

businesses based on partner programs 

that drive value for all involved, we 

have been making investments to 

further develop and support the partner 

community in the region. In 2020, we 

launched the AWS Marketplace and AWS 

Data Exchange in the UAE and Bahrain. 

Independent Software Vendors (ISVs), 

data providers and consulting partners 

based in the UAE and Bahrain can now 

transact in  AWS Marketplace  and  AWS 

Data Exchange, empowering them to 

access and market to AWS’s millions 

of customers around the world. This 

expansion also means that AWS’s global 

customers can purchase directly from 

UAE and Bahrain-based software and data 

providers through AWS Marketplace and 

AWS Data Exchange, selecting from over 

7,000 software listings and data products 

from more than 1,500 sellers.

At re:Invent 2020, we launched new 

APN programs and showcased how we 

will continue to drive collective growth 

and service innovation with partners in 

the coming year and how we will enable 

each partner within its network to meet 

the demands and seize the opportunity 

of an increasingly cloud-reliant world. 

These differentiated programs combine 

training opportunities, co-selling support 

and validation that customers look for 

when choosing the right AWS Partner for 

the job. We also continue to look for ways 

to help ISVs to innovate. ISV Partners are 

critically important to the AWS Partner 

business strategy and at re:Invent, we 

outlined our commitment to support ISV 

Partners with programs to transform their 

solutions, bring those solutions to market, 

and successfully co-sell with AWS. New 

competency program and various other 

programs to support ISVs announced 

during re:Invent 2020 include: ISV Partner 

Path, a program designed specifically 

for ISVs to help them build and grow 

successful businesses in the cloud. AWS 

SaaS Boost is an open source ready-to-

use reference environment that helps 

ISVs rapidly migrate their applications to a 

SaaS delivery model on AWS. We have also 

expanded the AWS Competency Program 

with four new competency areas – 

Travel and Hospitality, Energy, Mainframe 

Migration, and Public Safety and Disaster 

Response. Moreover, we announced that 

customers can now find and purchase 

professional services from AWS Partners 

directly in AWS Marketplace.

For those looking to join the AWS Partner 

Network, you can visit https://aws.amazon.

com/partners/ and register. Our distributor, 

Redington Value, can also support you in 

building a practice around AWS. Becoming 

an AWS Partner will give you access to a 

wide range of resources including online 

trainings and content to help you grow. 

It also offers partner programs to market 

and sell, such as the AWS Well Architected 

Program, AWS Managed Services Program, 

AWS Competency Program, and much 

more. AWS Partners also have access to 

marketing resources including ready-

to-use co-branded assets. Additionally, 

funding benefits are available to partners 

that reach certain program requirements, 

including AWS Credits and marketing 

development funds to support go-to-

market activities.  

The year ahead will see organizations 

doubling down on cloud-powered digital 

transformation strategies. AWS Partners 

are uniquely placed to support customers 

across MENA to accelerate their digital 

journey, and innovate and transform at 

speed. We look forward to continuing to 

support and grow the partner community 

in the region as they help customers realize 

the full potential of the AWS cloud.

Ramkumar B., AWS

Ramkumar Balakrishnan, Partner Lead, Amazon Web 
Services (AWS), Middle East and North Africa (MENA) reflects 
on the past year that has forced accelerated digitization, and 
the opportunities for AWS Partners to meet the demands of 
an increasingly cloud-reliant world. 

AWS 
Partners are 
uniquely 
placed to 
support 
customers 
across MENA 
to accelerate 
their digital 
journey, and 
innovate and 
transform  
at speed.”

In a nutshell:  
AWS Partner Network (APN)

The AWS Partner Network (APN) is the global 
community of technology and consulting 
partners leveraging Amazon Web Services to 
build solutions and services for customers. 
It is a global network of tens of thousands 
of system integrators (SIs), Independent 
Software Vendors (ISVs), Consulting 
companies, Managed Service Providers, 
and Technology Alliance Partners who work 
with AWS to serve customers of all types and 
sizes, to deliver solutions on a global basis, 
accelerating the journey to the cloud. 

AWS engages with partners who participate 
in two primary business motions:

• Solutions that run on or are integrated 
with AWS: These companies provide 
hardware (e.g., OEMs, semiconductor 
manufacturers), connectivity services 
(e.g. network carriers), or software 
solutions that are either hosted on, or 
integrated with, the AWS Cloud (e.g. 
SaaS Providers, ISV). These products 
are often delivered as components to 
broader AWS Cloud customer solutions. 
These can be delivered globally by 
AWS Partners who provide consulting, 
professional, and/or managed services, 
through AWS Marketplace, as part of 
customer-ready solutions (e.g., AWS 
Quickstarts or Solution Space Solutions) 
or directly from the AWS Partner.

• Professional, consulting, and/or 
managed services: These are firms that 
help customers of all types and sizes 
design, architect, build, migrate, and 
manage their workloads and applications 
on AWS on a global basis, accelerating 
their journey to the cloud. These AWS 
Partners often implement software, 
hardware, or other technology solutions in 
addition to the professional services they 
offer. These AWS Partners include System 
Integrators, Strategic Consultancies, 
Agencies, Managed Service Providers and 
Value-Added Resellers.

Know more:
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THE DRIVING 
FORCE

ABOUT THE CUSTOMER 

ARAMEX

INDUSTRY  

LOGISTICS

Aramex is a leading global 
provider of comprehensive 
logistics and transportation 
solutions. Established 
in 1982 as an express 
operator, the company 
rapidly evolved into a global 
brand recognized for its 
customized services and 
innovative multi-product 
offering. Aramex is a publicly 
traded company on the 
Dubai Financial Market and 
employs more than 18,000 
people in 604 locations 
across 71 countries. The 
company has a strong 
alliance network providing 
worldwide presence. The 
range of services offered 
by Aramex includes 
international and domestic 
express delivery, freight 
forwarding, logistics and 
warehousing, documents 
managements and online 
shopping services.

U
AE-based Aramex is a 

leading global provider of 

comprehensive logistics 

and transportation 

solutions, with a breadth 

of services that include express courier 

delivery, freight forwarding, logistics, 

supply chain management, e-commerce 

and record management services. 

“Aramex has always been perceived as 

an innovator in the region and an agile 

operator, able to manage the constant 

change and address the rapid pace 

of market demands and customer 

requirements. Over the  years, 

we’ve seen the industry go through 

significant change — primarily driven 

by the growth of e-commerce, and 

while we continue to compete with 

the traditional operators, we found 

ourselves competing with a new 

breed of digital operators that are 

cloud native,” said  Mohammed Sleeq, 

Chief Digital Officer at Aramex.

The logistics and transportation provider 

embarked upon a large enterprise 

digital transformation program with the 

goal of migrating its entire technology 

infrastructure from its on-premise data 

centres to Amazon Web Services (AWS) 

in order to increase agility, security 

and speed of innovation. The program 

includes transformation in other areas 

including customer experience and last 

mile innovation. To support Aramex in 

moving its core IT backbone to AWS and 

in the transformation of its IT landscape 

through application modernisation, AWS 

recommended Rackspace Technology as 

a strategic partner to help the company 

accelerate the transformation and help it 

develop the design processes that would 

support future transformation. 

The first stage of the project was 

to complete Migration Readiness 

Planning (MRP), which built on the 

Migration Readiness Assessment 

that AWS had initially conducted on 

Aramex’s infrastructure. As part of the 

MRP, Rackspace Technology aligned 

with AWS methodology to complete a 

detailed analysis of the current estate 

to help establish the strategy, timeframe 

and roadmap for the migration. 

Working closely with the team at AWS, 

Rackspace Technology then built a team 

of experts across its Professional Services 

function that would work directly with the 

Aramex IT and application development 

teams to deliver against this roadmap. Of 

the seven data centers that Aramex was 

previously linked to, five have now been 

decommissioned. Rackspace Technology 

supported in creating the IT backbone 

of the cloud environment that would 

ensure that it acted as an extension to the 

existing environment, where applications 

could interact seamlessly. 

Aramex and Rackspace Technology 

were about eight weeks into the 

project when the COVID-19 pandemic 

forced the teams to continue the 

work remotely. While there were 

some initial concerns about the 

practicalities of operating in this way, 

be reusable across its 60+ applications, 

while also ensuring that the wider 

portfolio of applications could continue 

interacting with the new cloud-based 

solution as if it were the original, on-

premise application. 

Aramex is already seeing the results 

of its investment in the cloud. The 

scalability of the cloud infrastructure 

was critical in supporting customers 

throughout the 30- 40% growth rates 

that Aramex experienced during the 

pandemic. The reduction of the on-

premise environment resulted in cost 

savings, as the company has transitioned 

away from the seven data centres 

that it previously managed. While the 

project is still ongoing, moving away 

from the monolithic design of the 

legacy environment into a cloud-based, 

microservices environment is already 

starting to deliver against the goal to 

adopt a more agile infrastructure. 

Jack Drummond-Smillie, Sales 

Director, Middle East, Rackspace 

Technology, concluded, “Our team 

of highly skilled professionals make it 

a point to go the extra mile to ensure 

the customer’s objectives are not 

only met but also empower them for 

future transformation requirements. 

Aramex has already begun to 

experience the power of cloud and 

we are thrilled to play a part in its 

digital journey.” 

ABOUT RACKSPACE TECHNOLOGY GET IN TOUCH AT 

Our team of 
highly skilled 
professionals 
make it a point 
to go the extra 
mile to ensure 
the customer’s 
objectives are 
not only met but 
also empower 
them for future 
transformation 
requirements.”

Jack Drummond-Smillie, 
Rackspace Technology

Customer Requirements

Business Value

To build and operate 
on a cloud-native 

model 

To be able to easily 
scale and grow its 

offerings

To increase agility, 
security and speed of 

innovation

Gained cost savings 
by reduction of on-

premise environment

Enjoyed the benefits  
of an easily scalable 
cloud infrastructure

Rackspace is AWS Premier Consulting Partner with 7 AWS 
Competencies, part of 9 Partner Programs, 5 AWS Service Validations, 
500+ AWS Certifications and 100+ AWS Customer Launches.

Rackspace Technology is the multicloud solutions expert. We combine our expertise with 
the world’s leading technologies- across applications, data and security- to deliver end-to-
end multicloud solutions. We have a proven record of advising customers based on their 
business challenges, designing solutions that scale, building and managing those solutions, 
and optimizing returns into the future. As a global, multicloud technology services pioneer, 
we deliver the innovative capabilities of the cloud to help customers build new revenue 
streams, increase efficiency and create incredible experiences. Everything we do is wrapped 
in our obsession with our customers’ success – Fanatical Experience™ – so they can work 
faster, smarter and stay ahead of what’s next. We’re honored to be one of the best places to 
work year after year according to Fortune, Forbes, and Glassdoor.

How Rackspace Technology supported Aramex’s migration 
away from on-premise, legacy solutions towards a cloud-
native model built on AWS that would deliver the agility 
needed in an increasingly disrupted market.

Aramex and Rackspace Technology 

were able to successfully redistribute 

the workload, and change the 

governance and product plan in light 

with the current requirements. 

Working together, Aramex and 

Rackspace Technology are developing 

a new cloud-based architecture that will 

Rackspace Technology

+97156 5012619 
or email us at  
Nilu.kamkarfar@rackspace.com 
Know more:

Website: www.rackspace.com

Achieved

 30-40%
increased growth rates
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AT FULL SPEED 

ABOUT THE CUSTOMER 

ARAMEX

INDUSTRY  

LOGISTICS

Aramex is a leading global 
provider of comprehensive 
logistics and transportation 
solutions. Established 
in 1982 as an express 
operator, the company 
rapidly evolved into a global 
brand recognized for its 
customized services and 
innovative multi-product 
offering. Aramex is a 
publicly traded company 
on the Dubai Financial 
Market and employs more 
than 15,000 people across 
more than 65 countries. 
The company has a strong 
alliance network providing 
worldwide presence. The 
range of services offered 
by Aramex includes 
international and domestic 
express delivery, freight 
forwarding, logistics and 
warehousing, documents 
managements and online 
shopping services.

L
ocated in the Middle 

East, Aramex, the global 

provider of logistics and 

transportation solutions, has 

always embraced the latest 

technology at the heart of its business 

and was undertaking a multi-year 

Digital Transformation journey to 

the public cloud. Towards this effort, 

the company was also looking to 

enhance the customer experience 

and digitize the end-to-end shipment 

journey. Aramex selected Inawisdom, 

a full stack data and cloud services 

provider specializing in AI and 

machine-learning technologies, to 

help meet its digital goals on Amazon 

Web Services (AWS).

 

“We are shifting increasingly to be an 

e-commerce company, and our vision is 

to be an innovative e-commerce provider 

that provides a revolutionary customer 

experience,” said Mohammed Sleeq, 

Chief Digital Officer, Aramex. “We wanted 

to give our customers a more accurate, 

instant prediction of delivery time, and we 

knew Inawisdom and AWS would enable 

us to do what we wanted to accomplish.”

Aramex had several challenges in terms 

of innovation, data access and training. 

Due to the constraints Aramex data 

centres imposed on its business, the 

company could not easily experiment 

with different approaches, evaluate 

them or evolve the architectures 

underneath to adapt to changing 

needs. Aramex had a number of 

relational OLTP databases at the heart 

of their business which are hosted on 

a series off ‘on premise’ Microsoft SQL 

Servers. Using these databases for 

business information, data insights or 

any other purpose was problematic as 

any additional load on the databases 

caused a degraded service to their 

operations business.

Finally, Aramex’s data centres were not 

built for scaling up application workloads 

as their business needs scale/change 

with seasonal fluctuations in business 

demand. In addition, Aramex could not 

exploit GPU accelerated processing or 

batch processing one off workloads 

using a fleet of servers.

The customer achieved a successful 

outcome utilising the latest DevOps 

tools from AWS and Inawisdom’s own 

Rapid Analytics and Machine Learning 

Platform (RAMP) product to provide 

a robust data platform on AWS. With 

Inawisdom’s help in building workloads 

on AWS, along with advice and support, 

within nine months Aramex successfully 

deployed five live workloads, with the 

initial workload live in just eight weeks.

“We leverage all AWS capabilities, 

including the latest AI and Machine 

Learning services, to provide a powerful 

platform to deliver market-differentiating 

solutions for our customers,” said Neil 

Miles, CEO of Inawisdom. “Our RAMP 

Platform provides the flexibility and 

extendibility needed within a reliable and 

secure framework, with a design aligned 

to the AWS Well-Architected Framework 

and CIS Benchmark best practices.”

According to Miles, DevOps tools 

and processes/techniques were 

used to accelerate Aramex’s Digital 

Transformation. The Inawisdom team 

created cloud native, highly performant 

and cost-efficient solutions using 

serverless technologies, including: 

Lambda, API Gateway, SNS, and 

deployments, including data pipeline, 

AWS CodePipeline, Glue, StepFunctions, 

and Lambda. The customer also now 

enjoyed controlled deployments, 

consistency between environments, and 

change management across multiple 

accounts. In addition, Serverless Micro 

Services were deployed using AWS SAM. 

Utilising full managed services including 

Amazon SageMaker, Fargate and Glue 

provided Aramex and Inawisdom with 

the ability to focus on business logic 

and data science, reducing the time to 

market and simplifying operations

As an AWS APN Premier Consulting 

Partner, Inawisdom benefits from early 

insight into new services and products, as 

well as specialized technical support and 

training. As a Machine Learning Global 

Launch Competency Partner with AWS, 

Inawisdom also provides confidence 

and credibility to its customers by 

demonstrating that the company has the 

Machine Learning expertise and proven 

experience to deliver the required 

business outcomes.

To continue its digital transformation, 

Aramex plans to migrate the majority of its 

critical business applications to AWS. “As 

Aramex explores additional technologies, 

we are providing production and 

technical support, MLOps, data 

engineering and data science services 

to enable Aramex to accelerate delivery 

of further innovation and benefit its 

customers,” added Miles. 

ABOUT INAWISDOM GET IN TOUCH AT 

Our RAMP 
Platform provides 
the flexibility 
and extendibility 
needed within 
a reliable and 
secure framework, 
with a design 
aligned to the 
AWS Well-
Architected 
Framework and 
CIS Benchmark 
best practices.”

Neil Miles, Inawisdom

Customer Requirements

Business Value

To innovate and 
experiment with 

different approaches 
and adapt to  

changing needs

To easily access data to 
gain business insights

To have a scalable 
architecture 

Greatly enhanced 
customer experience 

Inawisdom is AWS Premier Consulting Partner with 4 AWS 
Competencies, part of 3 Partner Programs and 1 AWS 
Service Validations, 100+ AWS Certifications and 50+ AWS 
Customer Launches.
Inawisdom is a leader in Artificial Intelligence (AI) & Machine 
Learning (ML), enabling our customers to rapidly discover 
business differentiation from their data assets. An AWS 
Premier Consulting Partner and ML Competency Launch 
Partner, Inawisdom provide a full-stack of AWS Cloud and 
Data Services; Architecture, Platform, Engineering, MI/BI 
through AI/ML and advanced predictive analytics to global 
customers across EMEA. Inawisdom was also awarded the 
AWS APN Machine Learning Partner of the Year 2020.

Artificial Intelligence and Machine Learning expert 
Inawisdom enables global transportation and logistics 
leader Aramex to propel its digital transformation journey 
through enhanced data analytics with AWS solutions.

StepFunctions. The solutions provider 

was able to give a detailed picture 

of production workloads, including 

proactive alarms and dashboards 

to spot issues before they become 

critical using AWS CloudWatch. 

They also deployed AWS X-Ray to 

investigate the interactions between 

components and maintain response 

times. The highly skilled professionals at 

Inawisdom helped to automate routine 

Inawisdom

+44 (0)20 3575 1337 
or email us at  
info@inawisdom.com 

Know more:

 

Website: www.inawisdom.com 

Increased shipping accuracy by 

74%
Eliminated  

40%
of inbound calls
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SPICK  
AND SPAN

ABOUT THE CUSTOMER 

SEDE VEOLIA

INDUSTRY 
 
UTILITIES AND 
RESOURCES 

The SEDE Group is a subsid-
iary of Veolia, specialising in 
the multi-outlet treatment of 
organic and mineral waste, 
consisting of 4 entities: SEDE 
Benelux in Gembloux (B) 
- Angibaud Derome & Spe-
cialties - Klearios and Alcion 
Environnement. 
The circular economy is at 
the core of SEDE’s activities, 
with the processing and re-
covery of sludge, organic 
and mineral waste in compli-
ance with legislation in force.

T
he SEDE Group, a 

subsidiary of Veolia, 

specializes in the multi-

outlet treatment of 

organic and mineral 

waste. The circular economy is at 

the core of SEDE’s activities, with 

the processing and recovery of 

sludge, organic and mineral waste in 

compliance with legislation in force.

As part of the Veolia Group Move 

2 Cloud migration program and 

digitalization roadmap, SEDE had to 

migrate all of its business applications 

to the AWS Cloud. Recommended 

by AWS, the customer chose a well-

known French solutions consultant 

Devoteam Revolve to accelerate its 

operations on the cloud. The technical 

experts at Devoteam Revolve worked 

on the stream specific to data, with 

the creation of a data lake and data 

processing from mobile machines 

using AWS IoT Core.

Veolia’s UTL entity specializes in sites 

requiring the dewatering of collected 

sludge. Thus, this entity uses mobile 

machines the size of a truck: filter 

presses, band filters or centrifuges. 

The sludge is dewatered on site in 

order to transport only the elements to 

be recovered. These mobile machines 

drive everywhere in France. The 

objective of real-time data collection 

is to report all the data conditioning 

the operation of the machine. There 

are 30 to 150 indicators per machine, 

which allow the operator to control 

his machine in the most efficient way.

The extracted data is sent to AWS IoT 

Core and then processed by managed 

services ElasticSearch and Kibana. The 

customer chose this solution because 

it is easily maintainable; its fleet was 

set to evolve, and there was the need 

to be able to easily add machines. The 

solution also helped to improve skills 

and offer more services. 

SEDE Veolia began to see immediate 

results post the AWS deployments. 

Moving its workloads to a scalable and 

flexible cloud architecture helped the 

company to increase the productivity 

of its users. Prior to the project, 

employees had to prepare items in 

advance, go to the field, and then take 

notes to enter when they return to the 

office. Now with AWS tools, they can 

effortlessly do everything online. The 

customer was able to now operate 

on a resilient and secure architecture. 

As the applications were completely 

refactored, this resulted in additional 

benefits such as improved functionality, 

ergonomics and performance. Thanks 

to the AWS IoT core, the customer was 

able to leverage analytics of the data 

collected. They now had easy access 

to information such as inbound and 

outbound volumes, level of security 

and performance for each area. Data 

acquisition allowed real-time analysis 

Revolve, said, “Our goal was to 

make the Veolia teams technically 

autonomous during the deployment 

and to empower them. We have 

been accompanying Veolia through 

its cloud journey from the very 

beginnings in early 2014 providing 

end-to-end services. First with diverse 

smaller scale pilots, and then with 

larger, substantial migration projects. 

We assemble project teams and pools 

of expertise for each requirements 

and ambitions of Veolia. From MVPs, 

Cloud & DevSecOps roadmapping and 

landing zones built to cloud factories, 

cloud native, serverless applications, 

data lakes, game days and cloud 

academies. “

“We have dealt with very reactive, 

committed and competent people, 

with a proximity that we did not expect. 

Devoteam Revolve teams traveled to 

Arras to meet our teams and launch the 

project, and brought real and valuable 

skills on the subject, especially since 

skills on Ewon and AWS IoT core are 

scarce on the market. We appreciated 

this ability to mobilize teams quickly, 

and to obtain results that met our 

expectations. The return of our teams 

is also very positive: they expected a 

complicated project which ultimately 

went very well,” said Gilles Bonidal, IT 

Director, SEDE Veolia 

ABOUT DEVOTEAM REVOLVE GET IN TOUCH AT

Our goal was 
to make the 
Veolia teams 
technically 
autonomous 
during the 
deployment 
and to 
empower 
them.”

Julien Stanojevic, 
Devoteam Revolve

Customer Requirements

To improve systems 
availability, reliability 

and security 

To optimize IT 
operations costs and 
improve productivity

To consolidate 
data: get value from 
the dataset for the 

business

To secure data and 
get a fine IAM

Devoteam Revolve is AWS Premier Consulting 
Partner with 3 AWS Competencies, part of 4 Partner 
Programs and 1 AWS Service Validations, 100+ AWS 
Certifications and 50+ AWS Customer Launches.
Revolve is a pure cloud player. Our teams collaborate 
closely with IT departments, digital entities and 
businesses to lead their digital transformation at 
any stage of the cloud journey. As Cloud, Data & 
ML, Migration, IoT, Security & DevOps experts, our 
coworkers work in a co-creation mindset with our 
clients and community to develop the Cloud adoption 
that allows this transformation. We believe in peer-
learning and the power of collective intelligence.

How SEDE VEOLIA, a leader in the utilities and 
resources vertical, relied on Devoteam Revolve’s 
expertise to enhance waste recovery and 
simplify operations with AWS Cloud and IoT.

Devoteam Revolve

Business Value

+966 569895342 
+962 795349435 
or email us at  
serene.najdi@devoteam.com  
contact us on:

Website: www.devoteam.com

of everything that happens at the 

machine level. By optimizing reaction 

time and performance, the customer 

was able to create more value. 

Knowledge transfer and co-

construction are core principles at 

Devoteam Revolve. Julien Stanojevic, 

Executive Partner & CTO, Devoteam 

Achieved enhanced 
productivity, 
functionality, 

ergonomics and 
performance

Attained a resilient and 
secure scalable cloud 

architecture

Enabled data 
acquisition allowing for 

real-time analysis
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ON CLOUD NINE

ABOUT THE CUSTOMER  

FAKHROO 
INFORMATION 
TECHNOLOGY 
SERVICES (FITS)

INDUSTRY 
 INFORMATION 
TECHNOLOGY

Fakhroo Information Technology 
Services (FITS) provides complete 
IT Solutions, Services, and 
Human Resources to help its 
clients to be more competitive 
and successful in this age of 
electronic business revolution. 
Their solution portfolio includes 
Business Applications and IT 
Infrastructure Solutions. FITS is an 
expert System Integrator for Sage 
Software and launched a Robust 
SaaS offering to deliver Sage ERP 
to its customers with Amazon 
App Stream 2.0

B
a h r a i n - h e a d q u a r t e r e d 

Fakhroo Information 

Technology Services 

(FITS) provides complete 

IT solutions, services, and 

human resources to help its clients to 

be more competitive and successful in 

today’s digital era. The company was 

seeking to transform its operations to 

leverage the many benefits of cloud 

computing on AWS architecture to 

cater to its clients more efficiently. 

Specialized in ERP customization, 

FITS identified that the procurement 

processes to deploy physical or virtual 

servers to run the ERP, within most of 

the colocated datacenters, were heavily 

impacting customer experience with 

projects potentially delayed by weeks 

until access to server was granted. 

This needed to be addressed through 

a cloud-automated solution allowing 

implementation to start with no delay 

and deliver customer benefits as per the 

initial business plan.

Another important factor to note was 

that FITS didn’t house the expertise 

to implement AWS services, however 

they were looking to have a solution 

that was feasible to be implemented by 

their current technical team. Further, 

the computing solution to implement 

in AWS should be formed based on 

the same architecture components 

approved by SAGE for the sake of 

support of the ERP – Windows Server, 

SQL Server, desktop client application 

licensing and dependencies. 

The customer selected Crayon, a 

software and cloud solutions provider, 

to support its transformation. Crayon 

understood FITS’ main concerns and 

identified Amazon AppStream 2.0 as 

the key service that will help solve the 

customer experience impact as well 

as the unpredictable costs around 

data transfer.

The Crayon team proposed a demo 

to the customer and presented cost 

estimates for several use-case scenarios 

involving distinct computer capacity 

needs. FITS trusted Crayon’s in-depth 

market experience in architecting full-

feature solutions combining many AWS 

services in a cost-effective strategy 

and accepted to build a PoC together. 

Crayon proposed AWS to fund part of 

that PoC that would cover the Amazon 

AppStream2.0 pilot for the SAGE desktop 

application as well as the setup of the 

SAGE server application and database in 

order to showcase the end-to-end fully 

functional SAGE environment. 

Crayon’s highly skilled team was adept 

at leveraging the key features of AWS 

services that combine many migrations 

and rearchitecting projects, so 

Amazon AppStream2.0 was a natural 

choice to implement here as well as 

the Amazon RDS for SQL Server and 

EC2 Windows AMI.

While the objective was clearly defined 

by the customer, the road to achieving 

it was no easy task. The Crayon team 

had to address several issues such as 

SAGE customization time-to-start; 

time-consuming and error-prone tasks 

regarding Windows Server and SQL 

Server setup and tuning; and planning 

complexity and endless time to deploy 

SAGE desktop application to all of the 

customer’s users. 

Among the many benefits, FITS was 

highly appreciative of being able to 

use a repeatable process for deploying 

every new customer. Also, the customer 

eliminated completely the desktop 

rollout activity.

Cloud-Watch dashboards created 

by Crayon allowed FITS to provide 

computing resources as needed before 

impacting the customer operation 

and learn usage trends that vary from 

customer to customer. This also 

enabled to reduce the monthly cost 

when compared to a pre-provisioned 

datacenter-colocated infrastructure that 

is independent of the actual usage.

The Crayon team further supported 

the customer with new use-case 

scenarios in order to optimize the 

proper infrastructure sizing. The 

solutions provider will also offer its 

managed services to take care of clients’ 

environments on behalf of FITS. 

“Crayon architected the SaaS solution 

using Amazon AppStream 2.0 that 

enabled FITS to deliver the ERP solution 

in a browser without rewriting the 

application. This allowed our customer 

by moving from a common monolithic 

solution into a true SaaS offer to 

accelerate its go-to-market without 

operating any additional infrastructure,” 

concluded Arjan Oude Kotte, MEA SMC 

Director, Crayon.

ABOUT CRAYON GET IN TOUCH AT 

Crayon architected 
the SaaS solution 
using Amazon 
AppStream 2.0 
that enabled 
FITS to deliver 
the ERP solution 
in a browser 
without rewriting 
the application. 
This allowed 
our customer 
by moving from 
a common 
monolithic 
solution into a 
true SaaS offer 
to accelerate its 
go-to-market 
without operating 
any additional 
infrastructure.”

Arjan Oude Kotte, Crayon

Customer Requirements

Business Value

To take advantage of a 
cloud architecture

To save time and 
reduce costs

To ensure new 
solution supports 

existing ERP 
infrastructure

Crayon is AWS Advanced Consulting 
Partner with 4 AWS Competencies, 
part of 5 Partner Programs, 100+ 
AWS Certifications and 50+ Customer 
Launches.
At Crayon, we believe in the power of 

technology to drive the greater good. We help our customers build the commercial 
and technical foundation for a successful and secure cloud-first digital transformation 
journey. Our services help you to right size, manage and optimize your IT estate. 
With unique IP tools and skilled employees, we support our customers across all 
industries with complex local, regional and global IT estates. We operate the largest 
independent ‘cloud economics’ practice in the world.

How Crayon aided Fakhroo Information Technology Services 
(FITS) to achieve enhanced efficiency and performance by 
leveraging cloud benefits on AWS architecture. 

Crayon

Achieved a repeatable 
process for deploying 

new customers

Attained zero-
downtime 

during desktop 
deployments

Cloud-watch 
dashboards allowed 
for optimum use of 

resources

+971 4 367 1233
or email us at  
marketing.MEA@crayon.com
Know more:

 

Website: www.crayon.com

12 13



POWERED BY

ABOUT THE CUSTOMER 

JARIR BOOKSTORE

INDUSTRY  

E-COMMERCE

Ranked in Forbes’s The 
Middle East’s Top 100 
Companies 2020 and Brand 
Finance’s Saudi Arabia 50 
for 2020, Jarir Bookstore is 
the market leader for books, 
electronics, consumer IT 
products, and office and 
school supplies across the 
GCC and beyond. Originally 
established in 1979 on Jarir 
Street in Malaz, Riyadh, Jarir 
has grown from a small 
store selling used books and 
art to expats into a public 
corporation boasting 60 
bookstores across Saudi 
Arabia, Kuwait, Qatar, and 
the UAE. 

W
hen Jarir Bookstore, 

a well-known market 

leader in the GCC, 

launched its open 

source Magento 

e-commerce platform, it was hosted 

out of another AWS Partner’s managed 

colocation facilities in the UK. However, as 

a typical, on-premise environment, it had 

its limitations. 

Mohammed Alzughaibi, e-commerce 

Technology Manager at Jarir Bookstore, 

said, “We experienced a lot of downtime 

issues. Sometimes we were offline 

for as long as three days because of 

Distributed Denial-of-Service (DDoS) 

attacks or infrastructure instability. One 

time we were down for five hours at the 

beginning of an Apple iPhone pre-order 

campaign. Not only did it cost us millions 

of dollars, but our brand image and the 

level of customer confidence in our online 

presence suffered.”

The company needed to find a robust 

solution that was scalable and secure. 

For an organization with aggressive plans 

for growth, its current platform was an 

unsustainable model. Jarir decided to 

move to the AWS public cloud and take 

advantage of its extensive ecosystem 

capabilities. Having in-depth knowledge 

of the environment, the incumbent 

vendor was awarded the migration 

contract beginning in July 2019. But 

project delays, downtime, performance 

and scalability issues, and unjustifiably 

high billing caused Jarir to revisit their 

partner strategy in early 2020.

“Because of the issues we were 

experiencing, we needed a partner located 

in the same time zone and working the 

same days (Sunday to Thursday) as we 

were,” said Mohammed. “Since we couldn’t 

find a local player with the caliber of world-

class services we required, we reached out 

to AWS. They recommended Bespin Global 

MEA because of their regional presence 

and comprehensive skill set across multiple 

cloud providers, including AWS.”

During the first month of their engagement, 

Bespin leveraged AWS Well-Architected to 

assess Jarir’s e-commerce environment. 

Based on five core pillars—reliability, 

security, performance efficiency, cost 

optimization, and operational excellence—

AWS Well-Architected provides a 

consistent approach for evaluating and 

building resilient, secure, and efficient high-

performing infrastructures for applications 

and workloads. 

The adept solutions provider identified 

several quick wins—such as optimizing 

Jarir’s web servers’ autoscaling—before 

focusing on specific areas of the AWS 

environment to increase stability, scalability, 

security, and performance, followed by cost 

optimization and DevOps implementation. 

“Little did we know that COVID-19 would 

test both our new AWS infrastructure 

and Bespin’s capabilities to the limit,” said 

Mohammed reflectively. 

At the end of March 2020, all 60 Jarir 

bookstores closed as the lockdown 

began, just before Ramadan, which was 

generally the busiest time of the year for 

the customer. 

Jarir Bookstore’s immediate requirement 

was to deploy a stable, resilient, and 

scalable infrastructure to support the 

business’s demands and goals.

Configured initially as one autoscaling 

group with one load balancer creating 

a single point of failure, one of the 

first things Bespin did was split the 

e-commerce infrastructure into two—

Leveraging their in-depth knowledge of 

Amazon Aurora (a MySQL and PostgreSQL-

compatible relational database built for 

the cloud), Bespin optimized and tuned 

the database queries, tables, and indexing. 

They also increased the scalability of 

Amazon RDS, implementing Amazon 

EC2 Auto Scaling to provide secure, 

resizable compute capacity in the cloud 

at the database level. The Bespin team 

also added AWS Web Application Firewall 

(WAF) to the environment, protecting 

Jarir’s web applications and APIs against 

common web exploits that compromise 

security, impact availability, and consume 

excessive resources. 

Mohammed said, “I believe their 

implementation of database autoscaling 

immediately before COVID-19 was key 

to our coping with the increased traffic 

during the pandemic. If it weren’t for 

Bespin, we probably would have been 

facing one crisis after another. But once 

we saw how the system scaled during the 

first few days, we could sit back, relax, and 

focus on other projects.” 

Thanks to the Bespin team’s technical 

proficiency on AWS, in-depth market 

experience and value-added offerings, 

Jarir Bookstore was in an excellent position 

to face the challenges that the pandemic 

brought on. 

Mouteih Chaghlil, CEO of Bespin Global 

MEA, said, “Our success with Jarir 

Bookstore is owed to the fact that we are 

easily accessible as a local partner of AWS 

in the Middle East & Africa region. We 

constantly aim to provide the best solutions 

to perfect our client’s business goals just in 

time for any challenge.” 

ABOUT BESPIN GLOBAL MEA GET IN TOUCH AT 

Our success with 
Jarir Bookstore is 
owed to the fact 
that we are easily 
accessible as a local 
partner of AWS in 
the Middle East & 
Africa region. We 
constantly aim 
to provide the 
best solutions to 
perfect our client’s 
business goals 
just in time for any 
challenge.”

Mouteih Chaghlil, Bespin 
Global MEA

Customer Requirements

Business Value

Optimize the AWS 
infrastructure, 

increasing 
performance, reliability, 
scalability, and security

Eliminate planned 
and unplanned 
downtime for 

24x365 e-commerce 
operations 

Enhance security 
and minimize the 
impact of DDoS 

attacks

Increase 
efficiencies to 
optimize AWS 

costs

BESPIN GLOBAL MEA is AWS Advanced Consulting Partner 
with a DevOps Competency, part of 3 Partner Programs, 
50+ AWS Certifications and 20+ Customer Launches.
BESPIN GLOBAL MEA (Middle East and Africa) is a 
leading provider of automated cloud solutions and 
consulting services including cloud strategy, migration, 

implementation, DevOps, and Big Data. Positioned as a Leader in Gartner’s 2020 Magic 
Quadrant for Public Cloud Infrastructure Professional and Managed Services, Bespin 
offers the industry’s most automated, end-to-end cloud management platform. 
Bespin’s in house solution, OpsNow enables customers to consolidate, visualize, and 
manage distributed, multi-cloud assets within a single solution, optimizing resources 
and reducing cost by 30% or more.

How Bespin Global MEA supported Jarir Bookstore to build a 
scalable and secure infrastructure on AWS and address all the 
pandemic challenges head on. 

GCC and international. This enabled Jarir 

to distribute web traffic and have more 

control and flexibility of the infrastructure 

at the application level. The next step 

was to fix the AWS Auto Scaling for the 

web servers previously misconfigured 

and causing delays in scaling in and 

scaling out. The result had been increased 

response times and negatively impacted 

the user experience.

During the assessment, Bespin discovered 

many complex queries at the database 

level, increasing the load on the Amazon 

Relational Database Service (Amazon RDS). 

Bespin Global

Increased  
uptime by 

20%

800 BESPIN (237746)  
or email us at  
info@bespinglobal.ae  
contact us on:

Website: www.bespinglobal.ae 

Reduced Amazon 
EC2 Auto Scaling 

instances by 

66%
Improved 
platform 

reliability and 
scalability 

Increased 
performance/
throughput by 

25%
Reduced 

AWS costs by 

25%

ORDER OF 
THE DAY
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IN FINE STYLE 

ABOUT THE CUSTOMER 

FAWAZ ABDULAZIZ 
ALHOKAIR & CO

INDUSTRY  

RETAIL

The company, commonly 
known as Alhokair Fashion 
Retail, is today the largest 
franchise retailer in KSA, 
MENA, Central Asia and 
Caucasus regions and is the 
only publicly listed business 
of its type in the Middle East, 
with shares trading on the 
Tadawul under the stock 
code 4240. Fawaz Abdulaziz 
Alhokair & Co. today 
operates more than 1,750 
stores across 100 shopping 
malls in 13 countries, with a 
retail platform operating on 
a total gross leasable area 
(GLA) of more than 530,000 
sqm. Fawaz Abdulaziz 
Alhokair & Co. employs 
more than 10,000 people 
and operates 75 brands 
covering womenswear, 
menswear, kids and babies, 
department stores, shoes 
and accessories, cosmetics, 
food and beverages, and 
entertainment.

F
awaz Abdulaziz Alhokair & 

Co. is the largest franchise 

retailer in the Kingdom of 

Saudi Arabia, MENA, Central 

Asia and Caucasus regions. 

Recently, Alhokair, whose brand 

portfolio includes over 75+ brands 

such as Banana Republic, Costa, Gap, 

and Zara to name a few, developed an 

IT infrastructure and cloud strategy 

focused on helping the business 

adapt to the fast-changing retail 

industry that today is omni channel 

and catering to a digitally connected 

consumer base. 

Alhokair selected Computer World 

International, AWS Advanced 

Consulting Partner, to support its 

objective of migrating its entire 

workloads to the cloud and drive 

digital transformation. The end-to-

end provider of infrastructure, cloud, 

business productivity solutions and 

services, engaged with the customer 

and laid out the benefits of moving 

their workloads to the cloud through 

AWS solutions. The company chose 

Amazon Web Services (AWS) as its 

preferred cloud provider because of 

its agility, breadth of services, and 

technical superiority over other cloud 

providers. 

Cherian Abraham, General Manager, 

Computer World International, 

said, “We worked closely with the 

customer and explained how they 

could adequately optimize their data 

center by migrating their workloads 

to AWS cloud. Our team of highly 

skilled professionals conducted 

several workshops and showcased 

the advantages in elaborate PoCs. 

The whole process, from initiation 

to implementation, took about four 

months. Today, we are also managing 

their environment on a managed 

services model.”

After witnessing the benefits at the 

PoC stage, the customer announced 

that it is moving the vast majority of 

its technology infrastructure to AWS 

to empower the company with the 

most advanced cloud technologies 

to better serve customers. This cloud 

transformation saw the company 

moving its last on-premises data 

center to the AWS Cloud to accelerate 

its overall digital transformation 

strategy. 

In its first phase of cloud adoption, 

Alhokair moved its core line-of-

business applications to AWS, which 

have seen significant improvement 

in scalability, availability and 

performance. As Alhokair continues its 

cloud adoption, the company will be 

building its e-commerce and Business 

Intelligence (BI) platforms on AWS as 

it develops its omni channel strategy. 

The e-commerce platforms will be 

supported by analytics, prediction 

and recommendation engines that 

leverage machine learning services 

such as Amazon Sagemaker and 

Amazon Forecast to provide a 

personalized shopping experience. 

Alhokair will also look to take advantage 

of its large retail data sets with data 

analytics services such as Amazon 

Redshift to acquire better business 

Mohammed Al Onaizi CIO of Fawaz 

Abdulaziz Alhokair & Co., said, “Cloud 

adoption is a significant step in our 

digital transformation journey and 

we are excited by the innovation 

opportunities we are building on 

AWS. We have been able to make 

this incredible shift within a sixty day 

timeframe only. In today’s fast changing 

retail landscape, we recognize 

the importance of having agility, 

scalability, speed and availability, and 

the AWS Cloud is the perfect solution 

for us to do that. As a customer centric 

company, we are now in a position to 

pilot and innovate quickly in order to 

delight our customers and bring them 

the best shopping experiences.” 

Abraham said, “We were able to bring 

in the understanding of the technology 

that AWS brings in for customers like 

Fawaz Abdulaziz Alhokair. Our team 

helped them realize the ROI of moving 

their complete workloads to the cloud. 

Today, 100 percent of their workloads 

run on AWS cloud. Besides in-depth 

technical proficiency, we also offered 

additional value-add such as managed 

services, turnkey and customized 

solutions and 24/7 support during 

and post the deployment as well 
continued support for adoption of 
other AWS services.” 

ABOUT COMPUTER WORLD INTERNATIONAL GET IN TOUCH AT 

Besides in-
depth technical 
proficiency, we 
also offered 
additional 
value-add such 
as managed 
services, turnkey 
and customized 
solutions and 
24/7 support 
during and post 
the deployment 
as well continued 
support for 
adoption of other 
AWS services.”

Cherian Abraham, Computer 
World International

Customer Requirements

Business Value

To migrate workloads 
and on-premise 

data center to the 
AWS Cloud

To better serve 
customers in  
the digital era

To enhance warehouse 
management systems 

operations with the 
integration of AI and 

ML solutions

To reduce costs 
and bring greater 

efficiencies

Computer World is AWS Advanced Consulting Partner with a Government 
Competency, part of 4 Partner Programs, 20+ AWS Certifications and 20+ 
Customer Launches.
Computer World International (CWi) is a Digital Transformation 
Systems Integrator, providing comprehensive Cloud Infrastructure & 
Business Productivity solutions that helps organizations in their digital 

empowerment journey, quickly and cost-effectively. 
CWi is an AWS Advanced Consulting partner with Government Competency recognition in 
Kingdom of Saudi Arabia. The company’s technical capabilities and expertise are based on 
Datacenter Transformation. CWi’s application migration strategy includes Re-hosting, Re-
platforming, Re-architecting and Re-engineering. Its DevOps expertise brings speed, agility 
and automation to customers’ applications hosted on AWS. The company’s services delivery 
is in alignment with industry best practices and Well Architected Framework of AWS. 

Computer World International empowers fashion retailer 
Fawaz Abdulaziz Alhokair & Co to accelerate its digital 
transformation ambitions by moving its infrastructure and 
workloads to AWS technology.

and customer insights. The adoption 

of AWS will also enable the company 

to enhance warehouse management 

systems operations with the integration 

of artificial intelligence and machine 

learning solutions to reduce costs and 

bring greater efficiencies. 

Computer World International

+966 13 8970128  
or email us at  
communique@cworldintl.com  
contact us on:

Website: www.cworldintl.com

Migrated 

100% 
workloads on AWS Cloud

Achieved greater 
efficiencies and 

shrunk costs

Engaged better with 
digitally connected 

customer base
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THE CREAM 
OF THE CROP

ABOUT THE CUSTOMER 

JUHAYNA FOOD 
INDUSTRIES

INDUSTRY  

FOOD & 
BEVERAGES 

Juhayna Food Industries 
is the largest dairy man-
ufacturer in Egypt and 
produces, processes, and 
packages juices and cook-
ing products. Founded in 
1983, Juhayna now oper-
ates four production sites, 
a vast network of ware-
houses and distribution 
centers serving more than 
136,000 outlets, and a 
dairy farm, home to 7,000 
milking cows. It also em-
ploys 4,000 people.

A
s the largest dairy 

manufacturer in Egypt, 

Juhayna Industries 

needed to transform its IT 

infrastructure to remain 

an industry leader and to reduce costs. 

Moving to the cloud, with its on-

demand capacity and consumption- 

based pricing, was an attractive option. 

Mohamed Saied, IT Director at Juhayna 

Food Industries, and his team compared 

various cloud providers, including 

Amazon Web Services (AWS). 

After selecting AWS, Juhayna began 

working with APN Advanced Consulting 

Partner FORTE CLOUD. The original 

plan was to move only non-production 

workloads to the cloud, but FORTE 

CLOUD put forward such a compelling 

business case for a total migration, that 

Juhayna decided to migrate everything. 

Saied said, “FORTE CLOUD’s expertise 

and comprehensive vision for the new 

cloud environment gave us confidence 

to increase the scope of our project 

and have FORTE CLOUD’s experts plan 

and lead it.” 

“Moving our SAP environment to 

AWS and upgrading it to HANA was 

hands-down the best choice for 

us,” added Saied. “Over a nine-year 

lifespan, the total cost of ownership 

was more than $200,000 a year less 

than on premises—a saving of around 

40 percent. On top of this, we have 

advantages over other options, 

like built-in resiliency, limitless 

scalability, high availability, and 

simpler manageability.” 

Migrating Juhayna’s core business 

processes to AWS took just three 

months. Saied explained, “We were 

impressed by the ability of FORTE 

CLOUD to manage the project and 

design an architecture that could meet 

our current and future needs. The 

FORTE CLOUD team understood our 

complex business model and added 

value at every stage—such as when it 

saved us money by right-sizing some of 

our lesser-used resources.” 

“Business-critical applications Lift 

and Shift to AWS like SAP needs a vast 

experience in this domain because of its 

sensitivity and complexity, especially if 

you are lifting from  legacy Application, 

Database, and Hardware shifting to the 

cloud. Because of that, we were thrilled 

to help and support one of Egypt’s largest 

dairy manufacturers in a three-months 

journey to the cloud,” said Abdelrahman 

Elposhi, Founder & CEO, FORTE CLOUD. 

The AWS environment is based on 

Amazon EC2 instances running SAP 

HANA. “AWS has a wealth of specialized 

SAP HANA instances—in fact, it was our 

contacts at SAP who suggested to explore 

AWS offerings,” said Saied. “Plus, the 

scripts and interfaces that FORTE CLOUD 

provides mean my IT team spends less 

time on routine management and more 

on projects with our newly formed digital 

transformation department.” 

It is vital for Juhayna that its database 

and applications are always available 

for its production and sales systems. 

Considering this, the FORTE CLOUD 

Because SAP is the beating heart 

of Juhayna, employees across the 

company saw the benefits of the AWS 

Cloud almost immediately. During 

the COVID-19 pandemic, Saied could 

respond quickly to the business request 

for remote working. “Our old gateways 

and firewalls would never have handled 

1,000-plus remote connections, but 

with AWS, that wasn’t an issue. When 

I was asked to enable working from 

home, we got it done in three days,” 

said Saied. 

Performance, too, has improved, thanks 

in no small part to the power of SAP 

HANA and the underlying compute and 

memory resources that AWS provides. 

“Tasks that used to take five days now 

take one. And tasks that used to take a 

day now take 20 minutes,” shared Saied. 

This performance boost has real-world 

consequences. For example, Juhayna’s 

field sales force can now sync their 

remote devices to their SAP databases 

more quickly. This means they spend 

less time on each delivery waiting 

for data to load and can make more 

deliveries in a day. 

Elposhi concluded, “Most businesses 

believe that offering products or services 

is the most important thing to be 

successful, but without offering unique 

trust and end-to-end solutions, it is not 

possible to have a successful business 

and great partnerships.” 

ABOUT FORTE CLOUD GET IN TOUCH

Most businesses 
believe that offering 
products or 
services is the most 
important thing 
to be successful, 
but without 
offering unique 
trust and end-to-
end solutions, it 
is not possible to 
have a successful 
business and great 
partnerships.”

Abdelrahman Elposhi, 
FORTE CLOUD

Customer Requirements

To transform 
and upgrade IT 
infrastructure

To reduce costs and 
increase efficiencies

To boost 
performance

FORTE CLOUD is AWS Advanced Consulting 
Partner with a SAP Competency, part of 5 
Partner Programs, 20+ AWS Certifications 
and 20+ Customer Launches.
FORTE CLOUD is a leading cloud services 
provider and systems integrator that 
has been delivering state-of-the-art 
technology solutions to clients in Egypt 
and the MENA region. It designs, builds, 
migrates, manages, supports, and protects 
business-critical applications including 
SAP, Oracle, and Microsoft workloads in 
the cloud.

How FORTE CLOUD supported the end-to-end 
requirements of Egypt-based dairy manufacturer 
Juhayna Industries’ SAP migration to the cloud on AWS. 

FORTE CLOUD

Business Value

and claim your promotional:

+201014001926 
or email us at  
ahmed.elposhi@fortecloud.com 
contact us on:

Website: www.fortecloud.com

and AWS teams recommended a high 

availability methodology in line with 

Juhayna’s recovery-point and recovery-

time objectives. FORTE CLOUD created 

two identical databases and three 

application servers using SAP HANA 

system replication, which creates copies 

of the data for both database instances 

to ensure a quick failover from primary 

to secondary in case of an outage. 

Ability to respond 
quickly to meet remote 
working requirements 

during COVID-19

Achieved enhanced 
performance

Cost reduction for about  

40%
Improved 

productivity and 
efficiencies greatly
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ABOUT THE CUSTOMER 

AMICO

INDUSTRY 
 MEDICAL 
DEVICES

Founded in 1984, AMICO (Al 
Amin Medical Instruments 
Co. Ltd.) is a leading company 
in the medical equipment 
industry, bringing customers 
and patients in the MENA 
region the best medical 
devices, diagnostics, and 
healthcare technology. With 
a strong presence in 15 
countries across the MENA 
region, AMICO markets 
and services a wide variety 
of surgical and medical 
equipment and devices 
used in ophthalmology, 
orthopedics, neurosurgery, 
dermatology, ENT, 
optics, spinal surgery, 
pharmaceuticals, and 
imaging. AMICO also 
prides itself in the areas of 
Importation and Supply 
of Medical Equipment, 
Administration of Sales, 
Finance and Accounting, 
Information Systems and 
Communication, and the 
Human Resources field.

AMICO, a UAE-headquartered leader 

in medical devices, diagnostics, 

and healthcare technologies across 

the Middle East and North Africa 

(MENA) region, sought to enhance its 

operational efficiencies and elevate 

its user experiences. The company’s 

primary operations were engaging in 

sales and marketing, service engineering, 

and integrated professional support 

solutions for advanced medical devices.

AMICO wanted to continue to grow 

rapidly by retaining existing customers 

and acquiring new ones. Its leadership 

was looking to achieve better operational 

efficiencies to improve profitability and 

drive additional revenue. The company 

also desired to enhance the user 

experience by leveraging transformative 

digital technologies. 

After several evaluation rounds, the 

customer selected YASH Technologies as 

the solutions provider to kick-start its digital 

transformation journey. YASH is a leading 

US-based global technology integrator 

and outsourcing partner for large and 

fast-growing mid-sized clients worldwide. 

The tech provider’s core strengths include 

combining operational and IT technology 

with flexible business models to enable 

value-driven innovations. 

AMICO was using SAP ECC EHP4 with 

MS SQL 2008 and Windows 2008 

Servers for running its core business 

operations. The technical team at YASH 

defined the roadmap for AMICO, which 

included multiple stages such as Cloud 

Lift and Shift, RAR Migration, BW on 

HANA Migration, etc. The most critical 

element of the project was moving from 

SAP ECC 6.0 to S/4HANA on AWS. 

James Griffin, Managing Director at Soltius 

ME, the UAE arm of YASH Technologies, 

said, “We adopted a PoC-based approach. 

As AMICO had cloud and SAP as two 

core components of their IT landscape, 

the combined AWS-SAP expertise of our 

global and local teams helped us provide 

them with an elegant and expedited 

roadmap for the deployment.”

YASH consultants evaluated various 

scenarios and recommended the best 

options that would help drive value for 

AMICO. The team worked closely with 

AMICO’s IT team to help implement 

critical solutions that would transform 

the way they operate and meet their 

objectives. This included:

• Conversion to S/4HANA 1709 on AWS 

• Activation of 13 company codes and 

New GL and document splitting 

• Usage of SAP SD Revenue Recognition 

• Migration of SAP RAR 1.3 from SAP 

ECC SD 

• Revenue recognition as a pre-requisite 

step 

• Migration of OS & DB for window and 

MS SQL as pre-requisite steps 

• Conversion of S/4 Finance and S/4 

Logistics 

• Installation and deployment of SAP 

Fiori for 30 standards Apps 

• Implementation of different SAP 

modules like BW, BPC, BO, DMS, 

SOLMAN 

“AMICO was aware of our client-

centric engagement approach and 

in-depth expertise in SAP and AWS. 

Moreover, our strong credentials and 

customer references in the Middle 

East region, enabling us to provide 

focused local support, was key to 

their comfort and confidence in 

partnering with us,” he added. 

As most of the processes implemented 

were based on SAP Fiori, tremendous 

performance increases came about 

with the workforce’s overall productivity 

increasing significantly. The customer 

could now also have a 360-degree 

view of the actual flow of material costs 

with the activated material ledger and 

experience the simpler version of Profit 

center valuation. 

Griffin added, “We are a strategic 

partner for AMICO and are currently 

collaborating with them across multiple 

avenues and technologies (S/4HANA 

AMS being one of them). As a global 

business entity, the customer offers 

a substantial scope of interventions 

across its technology landscape, and 

the present engagement has opened 

up new horizons of SAP-centric 

opportunities for YASH.”

ABOUT YASH TECHNOLOGIES GET IN TOUCH AT 

AMICO was 
aware of our 
client-centric 
engagement 
approach 
and in-depth 
expertise in 
SAP and AWS. 
Moreover, 
our strong 
credentials 
and customer 
references in 
the Middle East 
region, enabling 
us to provide 
focused local 
support was key 
to their comfort 
and confidence 
in partnering 
with us.”

James Griffin, Soltius ME

Customer Requirements

Business Value

To serve core business 
operations by retaining 

existing customers 
while acquiring new 

logos

To achieve better 
operational efficiencies

Accomplished fast 
financial closing, which 
helped save time and 

efforts

To enhance the user 
experience 

Achieved enhanced 
performance and 
user experience 

®

.

YASH Technologies is AWS Advanced Consulting Partner with a 
SAP Competency, part of 4 Partner Programs, 20+ AWS 
Certifications and 5+ Customer Launches.
YASH Technologies focuses on enabling its customers to succeed and 
drive end-to-end Digital Transformation throughout their enterprise. 

As a leading technology integrator and outsourcing partner for large and fast-growing global 
clients, YASH combines operational and IT technology with flexible business models to enable 
value-driven innovation. YASH’s customer-centric engagement framework integrates strong 
domain expertise and consulting capabilities with proprietary methodologies to provision 
digital, application, and infrastructure services. Headquartered in the US, with delivery and 
sales centers globally, YASH serves its customers across six continents. YASH is CMMI (Level 
5) & an ISO 9001:2015, ISO 27001:2013, and ISO 20000:2011 certified organization. 

YASH Technologies empowers AMICO, a medical device 
company, to advance operational efficiencies and enhance 
user experience through SAP S/4HANA Migration on AWS. 

Yash Technologies

+971 4 433 2834  
or email us at 
info@yash.com 
contact us on:

Website: www.yash.com 

Attained a 

360-DEGREE 
view of business operations

NEW LEASE 
OF LIFE
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CLICK  
INTO PLACE

ABOUT THE CUSTOMER 

CUPLE

INDUSTRY  

RETAIL

Cuple is one of the well-
reputed retailers in Dubai, 
specializing in footwear, 
bags and perfumes for all 
age groups and genders 
– distributed across 15 
branches in all UAE. Cuple 
offers a wide variety of 
collections in an up-to-
date fashion provided that 
they are a Spanish brand, 
which is always aiming after 
the latest European Trends. 
Recently, due to Covid-19 
lock-down measures, Cuple 
initiated an e-commerce 
store to be able to sell their 
products online. 

D
ubai-based retailer Cuple 

was looking to set up an 

online shop to address the 

evolving situation caused 

by the COVID-19 pandemic 

and ensure business continuity. The 

objective was to establish its online shop 

over AWS Cloud Services accompanied 

by a marketing campaign. The company 

decided to kick-start its e-commerce 

business on its own without any 

external help. 

Cuple’s IT team created and updated 

the website with the latest content. 

The next step was to promote 

the e-commerce site. The retailer 

selected a marketing agency to 

promote the site on all social media 

platforms. Once the campaign 

started, the website received around 

5000 requests in a short time frame 

and consequently their website 

went down. They had to come up 

with a quick solution to be able to 

accommodate higher traffic volumes 

and upscale their infrastructure 

capacity. In addition, they had to 

make sure that the investment already 

made in the marketing campaign 

wasn’t wasted. 

Cuple reached out to AWS Advanced 

Partner – Zero&One – to address 

this urgent requirement. With their 

in-depth expertise in AWS cloud, 

Zero&One team immediately started 

at midnight and over the weekend 

to re-factor and re-architect Cuple’s 

infrastructure making sure it is 

inline with their running marketing 

campaign. The key AWS services 

included a Load Balancer, Auto-

Scaling, RDS, EFS and Amazon 

CloudFront. Zero&One’s DevOps 

team had to come up with a solution 

that can reduce the manual overhead 

by automating the whole process 

using AWS Lambda, API Gateway, and 

some API calls that AWS provides to 

end users out of the box.

Ali El Kontar, CEO of Zero&One, said, 

“At Zero&One, every customer is 

important, no matter the size of the 

company. Our key philosophy is to 

proactively serve our customers and 

go beyond their expectations with 

the results. When Cuple approached 

us, our single biggest priority was 

to help them solve their challenges 

as quickly as possible. We did not 

mention any dollar values, prepare 

any proposal or say it’s the weekend 

– we immediately got right into it! We 

address our customers’ challenges 

with the same importance that we 

would give our own.”

Zero&One team was able to achieve 

a fully-functional design that resulted 

in a successful campaign. Moreover, 

Zero&One team kept monitoring the 

account, reiterating and optimizing 

the design to lodge more IOPs as 

Cuple had an even bigger campaign.

Zero One CEO explained, “Our 

technically proficient team built 

customized and automated tools with 

AWS to help the customer experience 

smooth and quick go-to-market. We 

were pleased to deliver excellent 

user-experience for the customer. 

It was key to ensure the solution we 

crafted was able to absorb, scale and 

maintain performance and response 

time to make sure the retailer 

could effectively engage their end-

customers.”

Cuple team is currently expanding their 

cloud adoption on AWS through many 

regions with the help of Zero&One’s 

tailor-made automated AMI Factory that 

eliminated unexpected human errors and 

operational overhead. Cuple is currently 

running multiple weekly campaigns 

and performing several updates on its 

backend and frontend environments 

without affecting the digital e-commerce 

experience of its end-users. 

El Kontar added, “AMI Factory is without a 

doubt a rescuer for workloads that require 

consecutive changes on their running 

EC2 instances while utilizing a highly 

available and resilient cloud infrastructure 

on AWS without disruption.” 

ABOUT ZERO&ONE GET IN TOUCH AT 

At Zero&One, 
every 
customer is 
important, 
no matter 
the size of 
the company. 
Our key 
philosophies 
include 
proactively 
serving the 
customer and 
going beyond 
expectations 
with the 
results.”

Ali El Kontar, Zero&One

Customer Requirements

Business Value

To establish online 
shop over AWS Cloud 

Services

To re-architect Cuple’s 
infrastructure to 

ensure it is in sync with 
ongoing marketing 

campaign

To accommodate 
higher traffic 

volumnes

ZERO&ONE is AWS Advanced Consulting Partner with a 
DevOps Competency, part of 4 Partner Programs and 1 AWS 
Service Validations, 50+ AWS Certifications and 20+ Customer 
Launches.
ZERO&ONE is one of the leading “born in the Cloud” AWS 
partners in the region that achieved the prestigious Advanced 
Consulting Partner status within the Amazon Partner Network. 

Holding multiple accreditations and technical validation programs, the company not 
only extends its expertise to customers, but acts as their Trusted Advisor. 
Zero&One’s  entire team is AWS certified with more than 50 certifications; and 
has helped more than 40 customers in the MENA region accelerate their digital 
transformation and cloud adoption journey.

Ali El Kontar, CEO, Zero&One, explains how the solutions 
provider came to the rescue with transformative AWS offerings 
to support a retailer to kick-start its e-commerce portal. 

Zero&One

Generated more sales 
and revenues

Enhanced user 
experience for 

customers on Cuple 
e-commerce site

No delays thanks to 
the low-response time 

(less than  
200ms delay)

Costs outgoing traffic 
was significantly 

optimized by leveraging 
CloudFront

+971566000245  
or email us at  
innovate@zeroandone.me 
contact us on:

Website: www.zeroandone.me 
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FIRST CLASS 
SERVICE

ABOUT THE CUSTOMER 

SAUDI GULF AIRLINES

INDUSTRY  

TRAVEL AND 
ENTERTAINMENT

Saudi Gulf Airlines (SGA) is 
one of the major International 
airlines based in Saudi Arabia, 
Headquartered in Dammam 
with offices in Asia, Africa, 
and Europe. SGA mission is 
to build an airline that push-
es the boundaries of service 
and technology to make a 
new benchmark of efficien-
cy and connect travelers 
across the Kingdom and be-
yond, creating engaging ex-
periences and achieving the 
highest level of all services 
through seamless operations 
and custom-made products 
and services. As a huge play-
er in the market, it was time 
to build SGA’s application to 
ease the communication and 
process for their customers, 
allowing it to be more con-
venient and effortless.

S
audi Gulf Airlines (SGA) has 

grown to be one of the 

main global carriers since it 

began its operations in 2016. 

Headquartered in Dammam, 

Saudi Arabia, the airlines boast offices 

across Asia, Africa and Europe. 

As a prominent player in the market 

and with an increasing customer base, 

SGA was looking to build and improve 

its application to offer seamless 

communication, user-friendly interface 

and more convenient processes.

SGA chose Alnafitha International, a 

Saudi-based IT services and solutions 

provider, to help the airlines build a 

cloud architecture from ground-up. 

Founded in 1993, Alnafitha draws on 

deep industry expertise and blends 

strategic designs using proven IT 

technologies. Alnafitha came highly 

recommended as it had a wide range 

of expertise with similar projects 

and was well-known for designing 

customized and strategic solutions to 

help customers achieve their business 

objectives quickly and effectively. 

With SGA’s goal in mind, Alnafitha 

mapped out three specific 

requirements – to install and configure 

an AWS data center, improve the 

website as well as create development, 

staging and production environments 

for the SGA application. The solutions 

provider also guided SGA on the 

benefits of cloud architecture versus 

an on-prem one alone in detailed 

proof-of-concepts, further asserting 

SGA’s confidence in Alnafitha. 

Alnafitha’s experienced technical team 

went on to establish the details of 

building an end-to-end production-

grade architecture on AWS. The vendor 

had recently opened a cluster of data 

centers in the Middle East located in 

Bahrain, allowing regional organizations 

to easily meet business continuity 

and disaster recovery requirements. 

By leveraging these regional AWS 

data centers, the solutions provider 

could now build a highly available and 

scalable application without any hassle 

for SGA. 

Moamen Hany , Alnafitha’s Technical 

Consultant, said, “We explained 

to the customer why opting for a 

3-tier architecture was ideal for their 

situation. It offers several advantages 

for production and development 

environments as elements such as user 

interfaces, data storage and business 

logic can be worked on in separate 

modules. This offers developers more 

flexibility as they can now work on 

a particular area of an application 

in isolation, without affecting other 

layers. The best part is that all the tiers 

are securely isolated, highly available 

and easily scalable within the same 

AWS region.”

SGA was impressed with the benefits 

that AWS offered. They were 

they had experienced with on-prem,” 

said Ahmed Al-Marzouk , Business 

Development Manager, Alnafitha.

“The process of collecting and analyzing 

the requirements consumed the majority 

of our time as we had to ensure we had 

the correct information before we began 

building the design,” explained Hany.

When COVID-19 pandemic forced the 

world to go under a lockdown, SGA was 

able to temporarily shut the application 

and resumed it effortlessly once regular 

operations restarted without any 

financial loss. 

Al-Marzouk  concluded, “Also, when 

they restarted the application, it was 

just a matter of continuing from where 

they left off without having to start 

from scratch again. They did not need 

our assistance then – with just a single 

click, they were up and running. We 

are in regular conversations with the 

customer to help them capitalize on all 

opportunities that cloud offers.” 

ABOUT ALNAFITHA INTERNATIONAL GET IN TOUCH AT 

The freedom 
that a cloud 
architecture 
offered was 
incomparable to 
anything they had 
experienced with 
on-prem.”

Ahmed Al-Marzouk, 
Alnafitha

Moamen Hany,  
Alnafitha

Customer Requirements

Business Value

To build a cloud 
architecture from 

ground up

Gained flexibility and 
scalability

To develop 3-tier end-
to-end environments 

on AWS

Achieved robust 
security

To offer user-friendly 
and convenient 
processes from 

application

Enjoyed cost-efficient 
solution

To install AWS 
data center

Alnafitha is AWS Advanced Consulting Partner part 
of 2 Partner Programs, 20+ AWS Certifications and 
20+ Customer Launches.
Established in 1993, Alnafitha International is based 
in Saudi Arabia and is a leading independent provider 
of IT services and solutions. Alnafitha provides 
consistent processes and tools combined with the 
right skills at the right time and place. The company 
designs IT solutions that fit customers’ unique 
requirements with a complete breadth of distributed 
IT solutions. Drawing on deep industry expertise 
and customized solutions, Alnafitha blends strategic 
designs, using proven IT technologies.

Alnafitha’s Technical Consultant Moamen Hany and 
Business Development Manager Ahmed Al-Marzouk 
explain how the firm assisted Saudi Gulf Airlines to 
build a scalable cloud architecture on AWS.

particularly pleased with the scalability 

and flexibility features. Earlier, if 

they had to update any existing 

technology, they had to first check the 

compatibility with existing on-premise 

infrastructure and also make upfront 

payments for upgrades without 

testing effectivity of the system. 

However, with AWS, they could invest 

on-demand as their requirements 

grow without disrupting their regular 

operations. They also had the option 

to stop using a feature if they wished 

and further reduce on costs without 

affecting any other benefits. 

“The freedom that a cloud architecture 

offered was incomparable to anything 

Alnafitha

920008108 
or email us at  
info@alnafitha.com  
contact us on:

Website: www.alnafitha.com
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ABOUT THE CUSTOMER 

AFRICAN EXPORT-
IMPORT BANK 
(AFREXIMBANK)

INDUSTRY  

FINANCE

Having a vision to be the 
Trade Finance Bank for 
Africa and missioned to 
stimulate a consistent ex-
pansion, diversification and 
development of African 
trade, while operating as a 
first class, profit oriented, 
socially responsible finan-
cial institution and a center 
of excellence in African 
trade matters, Afreximbank 
is a UN affiliated Pan-Afri-
can Multilateral Financial 
institution headquartered 
in Egypt. The bank works 
towards promotion of in-
tra and extra African trade. 
The Bank is one of the 
largest Financial Institu-
tions in the African Region 
and the single largest B2B 
bank in Africa.

BANKING ON 
INNOVATION

T
he African Export-Import 

Bank (Afreximbank) is a 

pan-African multilateral 

trade finance institution 

established in 1993 

under the auspices of the African 

Development Bank. On facing several 

scalability challenges, the bank 

decided to evaluate and leverage 

public cloud platforms. 

The customer reached out to Citrus 

Consulting Services, an advanced 

consulting partner for AWS, boasting 

expertise on end-to-end solutions 

on the AWS Cloud. Citrus Consulting 

evaluated in detail all the challenges 

Afreximbank was facing. 

Citrus Consulting came on board to 

support the bank on largely five main 

requirements. The bank’s immediate 

need was to have a decentralized system 

thereby making their IT infrastructure 

highly available, secure, reliable, scalable 

and cost effective. Afreximbank was also 

looking to transition from a CAPEX to an 

OPEX model in terms of expenditure. This 

would help them allay their concerns 

for a large upfront acquisition because 

of various constraints. Another key 

requirement for the bank was a pliable 

platform, which can facilitate operating 

system, programming language, web 

application platform, database, and 

other services needed for hosting a 

custom banking application in no time.

Afreximbank also wanted to host 

applications in multiple availability 

zones in order to ensure load balancing 

and business continuity. Finally, they 

also required a robust and reliable 

disaster recovery setup in case of any 

unprecedented circumstances due to 

the encounters previously faced.

Understanding the core requirements, 

the proficient technical team at Citrus 

enabled Afreximbank to migrate their 

current infrastructure on AWS Cloud 

while leveraging multiple services of 

AWS such as Elastic Compute Cloud to 

house the various VMs designated for 

Afreximbank’s different operations and 

applications; and provide secure and 

resizable compute capacity in the cloud.

Each EC2 instance is attached with the 

Elastic Block Storage Volume, which 

is a high-performance block storage 

service designed for use with Amazon 

Elastic Compute Cloud (EC2) for both 

throughput and transaction intensive 

workloads at any scale. This duo of EC2 

instances and EBS Volumes reside safely 

in the AWS Virtual Private Cloud, which 

provisions a logically isolated section of 

the AWS Cloud where the resources were 

launched in a virtual network defined. 

There were primarily 2 subnets created, 

a public and a private subnet, which in 

turn included different subnets for various 

applications and grouped VMs.

Post the elaborate deployment, the 

customer was able to enjoy considerable 

slack in the overall cost of operations. Citrus 

Consulting also carried out successful 

Alpha, Beta and User Acceptance Testing 

of the entire infrastructure on AWS in 

order to check the functionality of the 

entire system as a whole, further building 

the confidence of the customer in the 

implemented solutions. Afreximbank 

was now able to ensure 100% business 

With the help of Citrus’ specialized market 

knowledge and technical proficiency 

on AWS offerings, Afreximbank was 

able to achieve the lowest TCO for 

the infrastructure implementation and 

application setup. The customer could 

now embed inline threat and data loss 

prevention into core banking application. 

Citrus also implemented automated 

and manual Endpoint Detection and 

Response (EDR) to protect Afreximbank’s 

critical infrastructure. Citrus went the 

extra mile to ensure 100% business 

continuity for Afreximbank through 24/7 

Managed Support Services by Citrus 

Consulting Services. 

“We clearly understood the challenges 

that the customer was facing right 

away and that allowed us to define the 

outcomes that needed to be delivered 

and the values that needed to be 

created for their business,” said Dan 

Sithambaram, Director, MEA Business 

and Operations, Citrus Consulting 

Services. “Citrus played the role of a 

trusted technology advisor for African 

Export-Import Bank. Through this 

engagement, Citrus was able to help 

the customer recognize the problem 

statement, identify operational issues, 

define technology requirements, create 

a clear roadmap for cloud adoption and 

execute it with a methodical approach 

while ensuring 24/7 business continuity. 

By reaping the full benefits of AWS, 

we were able to accomplish what we 

had set out to achieve and make the 

customer successful in their Cloud 

Adoption Journey.” 

ABOUT CITRUS CONSULTING SERVICES GET IN TOUCH AT 

By reaping the full 
benefits of AWS, 
we were able to 
accomplish what 
we had set out to 
achieve and make 
the customer 
successful in their 
Cloud Adoption 
Journey.”

Dan Sithambaram, Citrus 
Consulting Services

Customer Requirements

To have a decentralized 
system to make IT 

infrastructure highly 
available, secure, 

reliable, scalable and 
cost effective. 

To transition from a 
CAPEX to an OPEX 
model in terms of 

expenditure

To host applications 
in multiple 

availability zones 
in order to ensure 
load balancing and 
business continuity.

To set up robust 
and reliable disaster 
recovery in case of 
any unprecedented 

circumstances 

Citrus Consulting Services is AWS Advanced 
Consulting Partner part of 3 Partner Programs 
and 1 AWS Service Validations, 20+ AWS 
Certifications and 50+ Customer Launches.
Citrus Consulting Services includes a team of 
Technologists and Problem Solvers who live agile 
methods every day, whose core competencies 
are around Emerging Technologies and industry 
verticals that leverages these technologies. As 
Advanced Consulting Partners for AWS, the 
company boasts end to end solutions on the AWS 
Cloud right from Strategy, Design to Migration 
and Operations. 

Citrus Consulting Services disrupts the use of legacy 
system by implementing first ever core banking 
infrastructure on AWS in the region.

Citrus Consulting Services

Business Value

Lowest TCO for 
the infrastructure 

implementation and 
application setup was 

achieved. 

04-5161500 
or email us at  
info@citrusconsulting.com 
contact us on:

Website: www.citrusconsulting.com

continuity of its applications and 

operations. Citrus also showcased 

successful implementation and testing 

of failover and failback in the Disaster 

Recovery scenario. The Citrus team made 

sure to carry out meticulous analysis and 

rigorously performed stress testing for the 

application and infrastructure to ensure 

the customer was benefiting from the 

complete potential and promise of the 

AWS solutions. Towards this, the partner 

also assisted Afreximbank in performing 

security vulnerability assessment of 

its application and infrastructure to 

analyse any penetration points to thwart 

potential risks. 

Achieved 

100% 
successful alpha, beta, user acceptance and 
stress test scenarios and subsequent cases. 

Achieved 

0% 
penetration points for 

the application and 
infrastructure. 

Ensuring 

100% 
business continuity for 
Afreximbank through 

24/7 Managed Support 
Services by Citrus 

Consulting Services
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CALLING THE 
SHOTS

ABOUT THE CUSTOMER  

A LEADING TELECOM 
PROVIDER IN GCC

INDUSTRY  

TELECOMMU-
NICATIONS 

A 
well-known mobile 

provider based in the GCC 

was seeking to standardize 

and secure its existing 

AWS environments as 

per best practices. The customer 

was dissatisfied with the current 

management and selected KeplerWorx, 

the cloud tech expert based in the 

UAE, to help achieve its goal. 

 

Understanding the core requirements, 

the proficient team at KeplerWorx 

designed an elaborate PoC to 

showcase the value the customer 

would gain. The mobile operator 

was a new customer for the cloud 

solutions provider and the team 

was confident to win the customer 

through its technical expertise. The 

mobile provider was impressed with 

the detailed PoC and chose the AWS 

partner to address its challenges. 

 

KeplerWorx suggested to set 

up a standardized format of 

implementation on AWS architecture 

through AWS Landing Zone. This 

is a solution that allows customers 

to set up a secure, multi-account 

AWS environment based on AWS 

best practices quickly and without 

any hassles. The KeplerWorx team 

crafted a customized solution that 

the customer could implement across 

their operations in different regions. 

 

Yannick Janssen, CEO, KeplerWorx, 

said, “Setting up a standardized format 

was the primary requirement followed 

by security. The customer was looking 

to have more control when it came 

to security on AWS. They needed to 

define the access controls for users 

for different accounts.”

 

The objective was to ensure a security 

solution and access controls for all the 

different agents that were operating 

separately with their AWS accounts, 

which could be managed centrally by 

the team based in the UAE. KeplerWorx 

implemented two security solutions 

for the customer. The first one was for 

login purposes, which ensured only the 

required users had the credentials to 

access accounts in AWS. And the second 

one was a gate solution, which helped 

the customer for advanced security 

management of its AWS resources. 

 

“Additionally, our team also helped the 

customer to achieve cost optimization 

and operational efficiencies as an 

added value,” explained Janssen. 

“We supported the customer to have 

segregation and cost allocations as per 

its different business units by deploying 

AWS Budgets. We also deployed 

tagging for each of their environments 

so that they could differentiate which 

services were being used the most and 

try to reduce the cost accordingly.” 

wished to introduce new services or 

accounts to an existing setup, it could 

be easily and quickly done through the 

AWS standardized format. 

 

“We have also provided them 

automated AWS CloudFormation 

template, through which they can 

utilize the existing configurations and 

resources and auto provision their 

environments. This way they are able 

to spend more time focusing on their 

applications running in AWS.”

According to Janssen, as a company 

specialized in DevOps and migrations 

to cloud, KeplerWorx’ core strengths 

include technical proficiency, in-

depth knowledge on analytics and 

deriving value from data. 

 

“Additionally, we not only understand 

the customer’s challenges and offer 

customized solutions but also make 

it a point to educate them on the 

latest technologies and how it can add 

value to their operations. This allows 

for more detailed and intelligent 

discussions. The telecom provider, 

like many other customers, say they 

appreciate our work because they also 

learn from us. And at the same time, we 

always go beyond the defined scope of 

the project to offer additional value for 

the customer,” he concludes.

ABOUT KEPLERWORX GET IN TOUCH AT

The telecom 
provider, like 
many other 
customers, say 
they appreciate 
our work 
because they also 
learn from us. 
And at the same 
time, we always 
go beyond the 
defined scope 
of the project to 
offer additional 
value for the 
customer.”

Yannick Janssen, KeplerWorx

Customer Requirements

To standardize the 
onboarding of new 
AWS accounts and 

users

To ensure end-to-
end security for AWS 

resources

To achieve cost-
optimization 

and operational 
efficiency

KeplerWorx is AWS Advanced Consulting Partner part of 
4 Partner Programs, 20+ AWS Certifications and 20+ 
Customer Launches.
KeplerWorx is the cloud tech company offering 
cloud solutions and services based in Dubai, UAE, 
with additional offices in Germany, Palestine and 
India. Working with financial services institutions and 

other industries, KeplerWorx is delivering cloud services (strategy, audit, migration, 
assessment, DevOps, Big Data, AI, ML, Cloud Disaster Recovery, containers and 
Kubernetes architecture, automation, infrastructure as code) through KeplerWorx 
Consulting, managed services through KeplerWorx Operations, and AWS Marketplace 
private offers through KeplerWorx Transact, to help clients focus on key DevOps areas 
and to enable an automated and cost-efficient cloud journey. 

How KeplerWorx supported a leading telecom provider in the 
GCC to standardize its AWS environments as per best practices 
and achieve cost-optimizations to enhance operations.

KeplerWorx

Business Value

+971 50 855 0321 
or email us at  

info@keplerworx.com  

contact us on:

Website: www.keplerworx.com

Achieved a 
standardized format for 

AWS environments

Ensure comprehensive 
security

Gained cost-
optimization to 

enhance operations
 

Post the deployment by KeplerWorx, 

the customer was able to enjoy several 

benefits around scalability. Now if they 
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POWERED BY

IN FULL 
BLOOM

ABOUT THE CUSTOMER 

EXOTICA

INDUSTRY  

FLORAL RETAIL

Exotica is a leading provider 
of first class floristry and 
landscape contracting in 
the Middle East and North 
Africa. Its extensive array 
of services, the quality 
of its products and the 
expertise of its teams have 
established Exotica as the 
‘green advocate’ across 
the region. Since 1998, the 
year it launched its website 
in Lebanon and the UAE, 
customers from all over the 
world have been ordering 
its products online. Exotica 
is proud of drawing smiles 
on people’s faces every day.  

E
xotica, a Lebanon-

headquartered floristry 

and landscape contracting 

provider across the Middle 

East and North Africa 

region, was looking to enhance its 

infrastructure to one that was more 

resilient and could efficiently manage 

the seasonal peaks that is expected 

in a retail floral business. As part of 

Exotica’s transformation initiative, one 

of the main tasks was the upgrade 

of its existing e-commerce platform 

on Magento 1.8, which had become 

obsolete, to Magento 2.3. 

As a retail floral company, the 

customer used to experience a great 

spike in orders right before special 

occasions such as Valentine’s Day, 

Mother’s Day or prominent festivals, 

resulting in an overloaded server. To 

manage the situation, Exotica was 

renting a server for a minimum time 

frame of one month from a French 

cloud computing company right 

before seasonal peaks to virtualize all 

their components and infrastructure 

on a single server. The outsourced IT 

company would replicate everything 

on the customer’s initial server and 

place a load balancer to cope with the 

high demand and traffic. Post the high 

demand season, the entire process 

would be discarded. Exotica would 

go through this lengthy and hectic 

process each time they had to rent a 

server before peak season periods. 

The customer reached out to WISE, a 

Lebanon-based Internet and managed 

services provider, to help it attain its 

objective of enhanced and scalable 

infrastructure on cloud. 

Ziad Chedid, Corporate Sales Manager, 

WISE, said, “Deploying a new server 

each time before a peak season is 

not only a time consuming process 

but also very risky. Our skilled team at 

WISE explained to the customer all the 

threats involved and showcased better 

ways to address their challenges.”

The customer was impressed with 

the demo by WISE and selected 

the firm. The WISE team helped 

Exotica on three levels. First was 

moving them to an elastic, secure 

and resilient infrastructure that had 

the capacity to cope for big seasonal 

peaks automatically. Next was helping 

them to upgrade from Magento 1.8 to 

Magento 2.3 and the final level was 

developing an application to automate 

their workflow optimizing costs and 

increasing efficiency. 

“We decoupled their application on 

AWS and used a three-tier model to 

independently place the front-end, 

backend and database separately. We 

installed Amazon Relational Database 

Service (RDS) to increase availability 

and resiliency. Our team used Auto 

Scaling to cope for the high demand 

and optimize their cost during non-

their core business without stressing 

about infrastructure and resiliency. 

Chedid added, “Moving from Magento 1 

to Magento 2 was not a simple upgrade 

because Magento had changed the 

core of their application by moving from 

version one to two. There were major 

changes especially since Adobe had 

recently acquired the company. However, 

thanks to our technical experts, we were 

able to adeptly move Exotica from the 

previous firm, which was on a single point 

of failure system to Magento 2 on AWS 

with the complete security, redundancy 

and elasticity that AWS provides.”

WISE also went a step ahead and 

developed an in-house application 

that helped Exotica to automate its 

logistics process, empowering it to 

achieve even more efficiency and 

security in its workflow.  

After the implementation, Exotica was 

able to enjoy several benefits, chief 

among it being able to handle peak 

traffic effortlessly without worrying 

about the load on the infrastructure. 

“The customer was able to direct all its 

efforts towards its core business now. We 

not only helped them with the infrastructure 

but also continue to support them on their 

platform as they grow and scale their 

operations,” concluded Chedid.

ABOUT WISE GET IN TOUCH AT 

Our skilled 
team at WISE 
explained to 
the customer 
all the risks 
involved and 
showcased 
better ways to 
address their 
challenges.”

Ziad Chedid, WISE

Customer Requirements

Business Value

To have a resilient and 
secure infrastructure 

To upgrade existing 
e-commerce platform 

to the latest version

To achieve robust 
security for its 

operations

Attained robust  
security and  

automated logistics

Ability to focus on 
core business offerings 
without worrying about 

infrastructure

Achieved a scalable, 
resilient and secure 

infrastructure 

WISE is AWS Advanced Consulting Partner part of 
1 Partner Program, 5+ AWS Certifications and 20+ 
Customer Launches.
WISE is an Internet and managed services provider 
that enables SMEs and large businesses with 

professional IT and communication solutions. With its long proven track record in serving 
the corporate market, WISE leverages its expertise in networking, telecommunications, 
cloud and data center operations to provide holistic solutions for businesses to benefit 
from the power of AWS. As an advanced consulting partner of AWS in the MENA region, 
WISE’s certified team boasts deep knowledge of AWS solutions at scale. The solutions 
provider specializes in designing and building solutions specific to each business needs 
— one that incorporates best practices for security, reliability, elasticity and scalability.

How Internet and managed services 
provider WISE took away all infrastructure 
challenges that the Lebanon-based retail 
floral company Exotica experienced, 
through the power of AWS offerings. 

peak seasons. Additionally, we also 

made sure all the layers were secure 

by ensuring service-level hardening, 

identity and access controls, network 

security, encryption, CloudFront 

features and so on.”

Exotica has gone through two peak 

seasons post the AWS deployment by 

WISE and they were able to focus on 

WISE

009611269473 
or email us at  
corporate@wise.net.lb  
Know more:

Website: www.wise-business.com
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DIGITAL 
CHARGE 

ABOUT THE CUSTOMER 

A LEADING 
NATIONALIZED BANK 
IN BAHRAIN

INDUSTRY  

FINANCE 

A 
leading nationalized bank 

in Bahrain was seeking to 

accelerate the adoption 

of digital solutions to 

offer new applications 

and enhance the service delivery 

across its large client base. The lack 

of infrastructure was causing delays 

when the financial institution tried to 

introduce new applications to enable 

digital banking. The customer, a leading 

provider of retail and commercial 

banking services in the country, wanted 

to ensure that in its journey to transform 

itself digitally, it also leveraged existing 

investment, resources and skillset. 

After an evaluation process, the 

customer selected Huco, a technology 

consulting and services firm 

headquartered in Dubai, UAE. Huco 

comes with years of implementation 

experience and employs a strong blend 

of strategic approach and subject 

matter expertise to help customers 

achieve business outcomes. 

Prashanth Karanth, Head Presales, 

Huco, said, “The customer’s vision was 

to digitalize all its banking services. As 

the partner of choice, we discussed 

multiple avenues with the bank. A 

key requirement was introducing 

digital microservices in its end-to-end 

architecture.”

The Huco team proactively proposed 

and demonstrated the strengths of 

hybrid cloud through VMware Cloud 

(VMC) on AWS. 

“We recommended hybrid cloud to 

help them fast-track the adoption of 

new-age applications by provisioning its 

infrastructure as early as possible. The 

solutions are equipped with on-demand 

capabilities, so that if the demand 

increases or decreases in the future, the 

bank can plan for it accordingly.” 

Huco’s proficient engineers also worked 

with the bank on the Kubernetes 

solutions to help automate deployment, 

scale and manage the containerized 

applications. The customer eventually 

chose VMware Enterprise PKS, an on-

premises purpose-built container 

solution to operationalize Kubernetes 

for multi-cloud environments. 

According to Karanth, the proposed 

solution was a combination of the best in 

breed in the industry – the on-premises 

solution from VMware, which is known to 

be the best for virtualization technology; 

and there is no other player in the market 

when it comes to reliable cloud like AWS. 

“Usually, if a customer wants to 

implement a combination of two 

solutions for a hybrid or multi-cloud 

The Huco team worked very closely 

with the bank’s COO during this 

process of realizing its transformation 

objectives. Huco is the only partner for 

VMware to achieve a Master Services 

Competency in all the subject areas, 

including the ones which they delivered 

on VMC and AWS. 

“This is why Huco was the obvious 

partner of choice for the customer,” 

he added. 

Post the detailed deployment, the 

banking customer was able to 

experience a remarkable change in a 

number of areas. First was speed, the 

customer was looking to adopt digital 

banking solutions as early as possible 

as there was a mandate given to its 

business teams to make the application 

live at the earliest. The second area was 

enhanced performance and availability. 

Karanth said, “Having digital banking 

services is a part of any bank’s brand 

reputation so it was essential that 

these services worked smoothly 

and was supported by a reliable 

solution at its core. The underneath 

infrastructure makes all the difference 

in terms of performance, availability 

and maintainability.”

The customer was also able to optimize 

costs, respond faster to change and have 

enhanced operational efficiencies. 

ABOUT HUCO GET IN TOUCH AT

The customer’s 
vision was to 
digitalize all 
its banking 
services. As 
the partner 
of choice, 
we discussed 
multiple 
avenues with 
the bank.”

Prashanth Karanth, Huco

Customer Requirements

To implement digital 
banking services

To achieve operational 
efficiencies 

To have enhanced 
performance and 

availability

Huco is AWS Select Consulting Partner part of 1 
Partner Program, 5+ AWS Certifications and about 5 
Customer Launches.
Huco is a technology consulting and services firm 
focused on helping global organizations build, run, 
manage and secure their applications for the multi-
cloud economy. A strong blend of strategic approach, 
subject matter expertise and years of implementation 
experience makes us a trusted partner for customers 
and partners alike. Headquartered in Dubai with 
offices in Abu Dhabi and Riyadh, Huco is helping 
organizations derive exponential value by enabling 
them to innovate and prepare for future.

Technology services firm Huco assists a leading 
Bahrain-based nationalized bank embark on its 
digital transformation journey by deploying hybrid 
cloud solutions on VMware Cloud and AWS. 

Huco

Business Value

+97143334385 
or email us at  

info@huco.co  

contact us on:

Website: www.huco.co

Optimized on costs

Achieved faster 
application deployment 

Enhanced 
performance and 

availability 

environment, they often struggle 

to integrate them. However, the 

combination of VMC and AWS comes 

with a built-in support and works 

seamlessly as a joint solution. This 

was very appealing to the customer as 

they could enjoy the benefits of both 

on-demand and on-premises worlds 

effortlessly,” he explained.
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A WELL-OILED 
MACHINE

ABOUT THE CUSTOMER  

CA MENA

INDUSTRY 
 INFORMATION 
TECHNOLOGY

CA MENA is a software 
solutions vendor offering 
enterprise software solutions 
from Broadcom ranging from 
Mainframe to Mobile including 
security, API management, 
AIOps, ValueOps, DevOps & 
Automation products.

T
he PreSales and Services 

departments at the 

software solutions 

vendor CA MENA were 

experiencing challenges 

in-terms of having an integrated 

platform comprising the products 

from all the business units (BUs) for 

showcasing the cross-BU integrations 

of the complete Enterprise Software 

Portfolio, provide access to 

customers for PoC and also to use it 

as an internal lab/test bed to try and 

test new cross-product integrations 

as well as use cases.

CA MENA had an existing 

environment hosted on AWS located 

in Ireland region with bare minimal 

infrastructure comprising of 3 VMs 

and multiple VMs spread across 

other AWS environments and on-

premise systems. These environments 

were scattered and did not provide 

the capability to have end-to-end 

integrations between cross-BU 

products. The requirement was to 

build a new setup of Virtual Machines 

(Compute resources) on AWS Cloud 

along with migration of their existing 

setup from the Ireland region to AWS 

Bahrain region so that CA MENA can 

have a unified platform with all the 

products on boarded and integrated 

as a single environment.

CA MENA selected MDS UAE, a proven IT 

solutions provider and a market veteran, 

to help them with their requirements. 

Waleed Heloo, Managing Director, 

eHDF said, “CA MENA decided to work 

with us because of the flexibility and 

the cost savings we offered through 

our expert guidance.” 

eHDF’s highly skilled technical team 

provided Professional Services 

to complete the build of the new 

environment on the AWS Cloud 

comprising the required set of VMs 

(EC2 Instances), Appliances (Custom), 

along with customizations specific to 

the customer’s need. 

eHDF compiled the project plan based 

on the solution requirements enlisted 

by CA MENA. Through detailed 

discussions with the customer prior 

to the commencement of the project, 

eHDF was able to adeptly ascertain the 

requirements clearly and concisely.  

 

In terms of the technical deployment, 

the first step was to carry out 

Network Deployment (CIDR Block) 

in accordance with the requirements 

gathered. Next step included the 

creation of EC2 Instances (VMS) 

followed by configuration tasks such 

as Disk Configurations, Network 

Security Group configurations 

and routing. eHDF engineers also 

ensured validation was done along 

with the CA MENA team to ensure 

that the deployed solution was in 

line with the customer requirements 

prior to handover tasks. eHDF also 

included monitoring configurations 

to alert CA MENA of any anomalies 

in their environment. 

  

As a result of the solution offered and 

deployed by eHDF, the customer now 

has a complete setup of their application 

with all components, located in Bahrain. 

Cloud consumption services were 

facilitated through Redington. CA MENA 

is now able to reduce the efforts of 

creating cross-BU integrations across 

various environments for each demo or 

PoC use cases. 

Heloo added, “The new AWS 

environment has allowed the 

internal teams at CA MENA to build 

permanent product integrations and 

the flexibility to customize the flows 

or use cases with ease. It also now 

allows CA MENA to showcase the 

product capabilities end-to-end 

through a single environment. This 

results in improved sales, efficient 

use of time by the presales teams, 

reduced efforts and streamlined 

manageability of the environment.” 

ABOUT EHOSTING DATAFORT GET IN TOUCH AT 

The entire 
solution for 
CA MENA 
was deployed 
inside a VPC 
(AWS) with 
the security, 
ports, routing, 
subnets and 
relevant cloud 
components. 
We also 
developed 
a system 
for monthly 
billing services 
through a 
partnership with 
Redington.” 

Waleed Heloo, eHDF

Customer Requirements

Business Value

To migrate existing 
AWS Setup comprising 

3 VMs 

To showcase cross-
BU integrations 

effortlessly on single 
platform

To provide access 
to clients for PoCs 
and use as internal 

test bed

eHosting DataFort is AWS Select Consulting Partner, part of 1 
Partner Program, 20+ AWS Certifications and about 5 AWS 
Customer Launches.
Established in 2001, eHDF owns and operates multiple T3 
Data Centres, and is a pioneer delivering Cloud and Managed 
Services in UAE through reliable infrastructure, 24/7 support, 
and guaranteed uptime. eHDF is one of the leading managed 
services providers in Dubai to offer credit-based Service Level 

Agreements. eHDF is the pioneer in the region to introduce hosted Managed Private 
Cloud solutions and an online portal for Public Cloud services. eHDF is certified to 
ISO 9001 / 20000 / 22301 / 27001. eHDF also obtained Cloud Security Alliance (CSA) 
STAR Certification, becoming the 1st company in the region to achieve this. The 
company is also certified to PCI-DSS.

eHosting DataFort (eHDF) is a pioneer in Cloud and Managed 
Services and is a part of the MDS UAE Group (largest System 
Integrator in the UAE as per IDC). eHDF expertly empowered CA 
MENA to enhance efficiencies and productivity while simultaneously 
shrinking costs through the power of AWS architecture. 

eHosting DataFort

Achieved increased 
time efficiency 

and streamlined 
manageability of 

environment 

Gained cost-
effective cloud 
consumption 

services

Capability to build 
permanent product 

integrations and 
flexibility to customize 

use cases easily

Ability to showcase 
end-to-end product 
capabilities through a 
single environment

+971 04 563 4848
or email us at  
info@ehdf.com
Know more:

 

Website: www.ehdf.com

34 35



POWERED BY

TRACKMYCLOUD 
BY REDINGTON TO 
ADVANCE PARTNER 
PROFITABILITY
Boasting easy onboarding and end-to-end support, cloud management is going 
to become easier than ever with Redington Value’s latest launch TrackMyCloud. 

Redington Value

T
he regional value-added 

distribution pioneer 

Redington Value has 

announced its newest service 

offering – TrackMyCloud. The 

cloud consumption management service 

is a SaaS platform designed to be an all-

in-one solution to manage complex, 

sophisticated cloud. 

TrackMyCloud by Redington simplifies 

monitoring and optimization of 

spends, done on managing the cloud 

infrastructure. TrackMyCloud is a user-

friendly Cloud Management Platform with 

an intuitive and clear UI to enhance user 

experience. With an easy onboarding and 

end-to-end support, cloud management 

is going to become easier than ever with 

TrackMyCloud, said the company.

Dharshana K, Vice President, Redington 

Value, said, “We have introduced 

TrackMyCloud, an intelligent cloud 

management vendor agnostic platform to 

empower our channel partners to build 

their unique capabilities and leverage the 

platform effectively to offer exclusive 

services for their customers.”

Most partners work with hyperscalers – the 

likes of AWS, Microsoft and Google Cloud 

among others. However, regional channel 

partners generally only resell the services 

from these companies as more often than 

not, they don’t have the capabilities to add 

their own services. 

“Identifying a genuine gap in the market 

in terms of skills, product features and 

pricing point of view, we decided to craft 

a world-class and competitively priced 

We are very 
excited about 
this launch and 
are bringing 
in a lot more 
investments, 
energy and 
innovations to 
ensure partners 
benefit and get 
the best results.”

Dharshana K, Redington Value

platform for our channel partners to 

extend their value-added services for 

customers. TrackMyCloud platform boasts 

features such as comprehensive cloud 

visibility, automation, security optimization, 

governance and so on. Partners can rely on 

the platform as it works hand-in-hand with 

the hyperscalers and is connected to APIs, 

offering a real-time view of cloud services 

being consumed.”

According to Dharshana, partners now 

have the unique opportunity to build 

their own services for their customers. 

This can include security-as-a-service, 

optimization-as-a-service, managed 

services and so on. “We are creating and 

facilitating a wholesome environment 

for our partners where they can 

enhance their offerings for the end 

customers,” he explained. 

Channel partners outside of Redington’s 

network also have the option to leverage 

TrackMyCloud platform and all the partners 

have the option to offer semi or fully 

managed services for their customers. 

“Semi-managed services include offering 

customers the end-to-end visibility 

through the intelligence embedded into 

the platform’s dashboard and allowing 

them to have data on things like services 

being used, consumption patterns, security 

gaps, governance and so on. Then allowing 

the end customer to customize and optimize 

services on their own as per their requirements,” 

said Dharshana. 

While fully managed services include the 

partner not only providing the visibility but also 

the complete intelligence on each service along 

with support function. Partners will also develop 

and extend its own capabilities to customize 

and strengthen the existing services on the 

platform to empower customers further in a 

fully managed services model. 

“If partners do not have the capabilities but want 

to offer fully managed services to their customers, 

they can also tie up with Redington and leverage 

our strengths to do so. TrackMyCloud allows 

partners to enhance their profitability by reselling 

services in addition to services from hyperscalers 

and take their businesses to new levels,” he said. 

“We are very excited about this launch and are 

bringing in a lot more investments, energy and 

innovations to ensure partners benefit and get 

the best results.” 

GET IN TOUCH AT 

trackmycloud@redingtongulf.com

Know more:

 

ABOUT REDINGTON VALUE 

Redington is AWS Advanced Consulting Partner and Value 
Added Distributor in MEA, part of 4 Partner Programs, 20+ 
AWS Certifications and about 5 Customer Launches.
Redington Value is the Value-Added Distribution division 

of Redington Gulf, the largest distributor of IT products in Middle East and Africa. The 
business model is purely channel oriented and empowering channel partners with 
technology through trainings and joint engagement is at the core. These solutions span 
across technology domains such as Networking, Voice, Servers, Storage, Software, Security 
and Infrastructure and emerging technology brackets such as Hyper convergence, Cloud 
Computing and Big Data Analytics. Redington continues to be a pioneer in understanding, 
helping and assisting partners and customers to digitally transform themselves by 
leveraging Cloud technologies. With over 60 vendor relationships in various parts of Middle 
East and Africa we ensure that all the requirements of the channel are met under one-roof.
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POWERED BY

UNITED ARAB EMIRATES 

Citrus Consulting
Harpreet.Kundral@citrusconsulting.com
Cloud Consulting - Advanced Tier
MENA

KeplerWorx
yannick@keplerworx.com
Cloud Consulting - Advanced Tier
MENA

Zero and One
a.kontar@zeroandone.me
Cloud Consulting - Advanced Tier
MENA

Bespin MEA Global
mouteih.chaghlil@mea.bespinglobal.com
Cloud Consulting - Advanced Tier
MENA

Integratech
Rajesh Soman <rajesh@integratech.ae>
Cloud Consulting - Advanced Tier
UAE

MDS
Mario.Gebrael@mdsuae.ae
Cloud Consulting
UAE

Adfloks
arun@adfolks.com
Cloud Comsulting - Advanced Tier
UAE

Orixcom
fawziaa@orixcom.com
Cloud Consulting - Select Tier
UAE

E-hosting Data Fort (EHDF)
Zahid.Munir@ehdf.com
Cloud Consulting- Select Tier
UAE

Mindfire Technologies
vijay@mindfireit.com
Cloud Consulting- Select Tier
UAE

Pinnacle
Akhilraj@pinnacledxb.com
Cloud Consulting- Select Tier
UAE

Exceed Gulf
baselah@exceedgulf.com
Cloud Consulting- Select Tier
UAE

Constellation Consulting
pnuwal@constellation-cg.com
Cloud Consulting- Select Tier
UAE

Beinex Consulting
shantosh.sridhar@beinex.com
Cloud Consulting- Select Tier
UAE

Systrix IT
tausif@systrixit.com
Cloud Consulting- Select Tier
UAE

Bounce Back
asad.siddiq@bouncebacktech.com
Cloud Consulting- Select Tier
UAE

Huco
vparath@huco.co
Cloud Consulting - Select Tier
UAE

REGIONAL CONSULTING PARTNERS & 
GLOBAL SYSTEM INTEGRATOR (GSI) – 
MENA PRESENCE 

Accenture
toni.yazbeck@accenture.com
Global SI- Premier tier
MENA

Deloitte
mosaraswat@deloitte.com
Global SI- Premier tier
MENA

ThingLogix
faisal@thinglogix.com
ISV- Advanced Tier
MENA

Cloud4C
karim.kalaawi@cloud4c.com
Regional SI- Advanced tier
MENA

WIPRO
srikanth.yerramilli@wipro.com
Global SI- Premier Tier
MENA

Yash /Soltius
naveen.kumar@soltiusme.com
Regional SI- Advanced tier
MENA

RackSpace
Jack.Drummond-Smillie@rackspace.co.uk
Global SI- Premier tier
MENA

Crayon
Cedric.Saber@crayon.com
Regional SI- Advanced tier
MENA

InAWisdom
amolinero@inawisdom.com
Cloud Consulting - Premier Tier
MENA

SAUDI ARABIA

Alnafitha IT
aalmarzouk@alnafitha.com
Local SI
KSA

Dimensions Cloud
ammar@dimensionscloud.com
Cloud Consulting - Born in the Cloud
KSA

Directory of AWS Partners

Hilal Computers
vinoj.v@hilalcomputers.com
Local SI
KSA, Bahrain

Computer World
Amit.Nandi@cworldintl.com
Local SI
KSA, Bahrain

Citrus Consulting
Harpreet.Kundral@citrusconsulting.com
Cloud Consulting - Born in the Cloud
UAE, KSA

KeplerWorx
yannick@keplerworx.com
Cloud Consulting - Born in the Cloud
UAE, KSA

Sejel Technologies
mbawab@sejeltech.com
Local SI & ISV
KSA

Accenture
toni.yazbeck@accenture.com
Global SI
MENA

Deloitte
mosaraswat@deloitte.com
KSA, UAE, Bahrain
Global SI

NourNet
Radhesh@nour.net.sa
Local SI & ISP
KSA, Jordan, UAE

Cloud4C
karim.kalaawi@cloud4c.com
UAE, KSA

Devoteam
alexandre.prestele@revolve.team
SI
KSA, UAE

Smart Technology
bahjatt@smart.sa
Cloud Consulting - Born in the Cloud
KSA

RackSpace
Jack.Drummond-Smillie@rackspace.co.uk
Global SI
KSA, UAE

WIPRO
srikanth.yerramilli@wipro.com
Global SI
KSA, UAE, Bahrain

Snap For Information Technology
Mamdoh@SnapTec.co
Local SI
KSA

REST OF MENA

Kuwaitnet
anas@kuwaitnet.com
Local SI
Kuwait

EEMC
k.alfraih@eemc.com
Local SI
Kuwait

Hilal Computers
vinoj.v@hilalcomputers.com
Local SI
KSA, Bahrain

Computer World
Amit.Nandi@cworldintl.com
Local SI
KSA, Bahrain

Citrus Consulting
Harpreet.Kundral@citrusconsulting.com
Cloud Consulting - Born in the Cloud
MENA

KeplerWorx
yannick@keplerworx.com
Cloud Consulting - Born in the Cloud
MENA

Accenture
toni.yazbeck@accenture.com
Global SI
MENA

Deloitte
mosaraswat@deloitte.com
Global SI
MENA

Cloud4C
karim.kalaawi@cloud4c.com
Cloud Consulting - Born in the Cloud
MENA

RackSpace
Jack.Drummond-Smillie@rackspace.co.uk
Global SI
MENA

WIPRO
srikanth.yerramilli@wipro.com
Global SI
MENA

Arab Technologies
km@arabtech.com.kw
Local SI
Kuwait

Suhob Integrated Computer Solutions
nkalouti@suhob.net
Local SI
Kuwait






